
MEDICAL

The IES Medical Practice management system is a database driven,
complete enterprise solution for Medical Practices, i.e. Doctors, Physio, 
Optometrists, Veterinary Clinics and others. It is a complete system for 
doing the Business Accounts as well as the Patient Appointments and 
Consultations, Patient Records, Lab Tests and Prescriptions. The Practice 
is a Business and is managed as such, with all Expenditure and Income 
measurable against Budgets.

Patient Accounts are life-time Accounts, with full Consultation, 
Prescription, Lab Tests, Notes and other history. Each Patient is 
connected to a true AR Debtor / Receivable Account with Transaction 
drilldown, payment matching to line item and even part line item (e.g. 
where Patient and Medical Insurance pay portions of each charge). 
Prescriptions can be done on-line, and Lab tests can be flagged for 
reminder to follow up and inform Patient of results.

Unlimited Appointment Books are available for Doctors and facilities.
The statistics wizard will reveal trends in consultations, diagnoses, 
prescriptions, lab tests and more.

Patient Invoice Charges reflect on designated Ledger Income Centres, 
and for Partnership Practices a clear separation of Income generation is 
shown.

Patient Billing flow seamlessly from processed charges, and provides 
facilitated electronic data exchange with Medical Aid and Insurances to 
collect receivables as fast as possible. The Unpaid Invoice Chase system 
further aids in collection of overdue receivables.

For Practices that also dispense medication, the full on-line Pharmacy 
system is available as well.

The full-house Financial system includes General Ledger, Costing, 
Budgets, Customers (Patients) and Suppliers Ledgers. All expenditure is 
controlled, whether Patient specific or non-Patient specific. 

Further modules are available for Practices that need it, e.g. Asset 
Management, Procurement, Inventory Management, and more.
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