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Slide notes: In this tutorial we will

look at how to use the Purchase Order

Support wizard, but 1st we show the Purchase Order Controls, so that we

may understand the relationship.
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Slide notes: On the Purchase Order controls, we have an option whether
or not to use the Purchase Order Fail-Safe robot. If we do, then this robot
will ensure a duplication of certain Purchase Order processing records, i.e.
keep some copies until the system is satisfied that the original records are
safely updated and flushed to disk. This is an extraordinary measure, but
it has been known to save some strange situations with network hiccups,
power failures at the main server, and other technological incidents.
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Slide notes: Next, we use the 'Manage Problems' menu in Accounting
Controls to gain access to the Purchase Order Support wizard.
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Slide 10

Slide notes: The 1st option, i.e. the PO Balancing Report, may be used
regardless of whether we use the fail-safe control that we have just looked
at, while the other options have relevance ONLY if we use the fail-safe
control.
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Slide notes: The PO Balancing Report is used as a Support tool to compare

outstanding Orders in the Purchase Order stream with the figures found
on the Supplier Accounts. This report reveals the Purchase Order side of

the numbers, and although it is rarely used because there is no need to, it

is available if one suspects, after some system hardware crash or other,
that there may be a mismatch between the Purchase Orders and the

Supplier Accounts.
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Slide notes: The PO Error report will reveal Purchase Orders where the
fail-safe system indicates that a problem exists on a Purchase Order. In a
stable system, this should never be the case.
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Slide notes: For the sake of this tutorial, we have created a fake problem
so that we can show the results. And here we have a single Purchase
Order listed where the fail-safe system says there is a problem. The report
lists the Purchase Orders together with any Transaction Keys where the
system indicates that there is a problem. The Transaction Key usually
refers to a Transaction that was never completed, i.e. did not post

properly.
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Slide notes: So the question is, how will we know when to use the PO
Support wizard? And the answer is that we will get a query from a User
trying to use the Purchase Order that has a problem. Let's look at an

example.
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Slide notes: This is the Purchase Order number where we have induced a
fake problem.
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Slide notes: When we try to work with this Purchase Order, then the
system says it is locked and cannot be used because there is a problem
that needs to be resolved. So this is when the User will alert us and when
we will use the Support wizard to fix the problem.
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Slide notes: Now, returning to the PO Support wizard, we have an option
to specify the PO number directly, or the system can facilitate and find it
for us. The latter option is easier.
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Slide 30

Slide notes: And here the support tool finds our problematic Purchase
Order, and offers a number of options of what to do next. We can choose
not to do anything, i.e. if we are not sure how to proceed.
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Slide 32

Slide notes: The recommended option to use is the 'clear and restore'
option. The wizard has sufficient intelligence to fix the problem for us. In
the event that it cannot, and after using the option the problem is still
remaining, then is the time to try the 'Force Reverse' option. In that case,
we will have to drill the Transaction Keys on the Purchase Order
afterwards to establish whether everything is suitably reversed or not, and
possibly use the Forced Reversals option to correct any remaining
Transactions if necessary.
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Slide 36

Slide notes: There are no more Purchase Order problems, so our option to
fix that PO has worked.
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Slide 37
Slide notes: Although we know that there are no more Purchase Order
problems, let's just try to fix a PO that has no problem, and see what
happens.
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Slide 38
Slide notes:
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Slide notes:
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Slide 40

Slide notes: So, the wizard knows when there is a problem or not, and we
can only fix a PO when there is in fact a problem.
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Slide 41
Slide notes:
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Slide notes:
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