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= IES Client v8.35 : My IES B =

Help  Submit Quit Functions Commands

Systems Administration

Systems Admin is geared for managing ] f e
system settings, data and parameters. Knowledge Base ‘

Manage Datallarts @ Global Controls @ Print Controls @
Define new or redefine ‘ IJ Activations, System Parameters, ‘ ‘J Print Control options ‘ ‘J
current DataMarts sessions, suppor, accumulators are found here
Perform Uparades @ Eile and Data Controls @ Reports @
Upgrade and Data Overlay ‘ )J Edits, locks, resize, file controls, ‘ f Systems Admin related ‘ /
aptions are found here indexing and file inspections Reports are found here
Language Controls @ Custom Options @
Re-Build User Menus, ‘ / Locally defined options ’

Word / Phrase Translate

Slide 1

Slide notes: For the Systems Administrator, it is necessary to understand the standard settings for
Alerter Messaging. At the main System Parameters, we find the primary settings.
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system settings, data and parameters. Knowledge Base ‘
Wanage DataMarts @ Global Cpontrale @ Print Controls (@
" f‘ . End User License Agreement . ‘IJ
Define new or redefine Activations, System Par: Print Control options
Activation
current DataMarts sessions, support, accu are found here
System Main Parameters
Perform Upagrades @ File and Data C System On/Off options Reports @
Upgrade and Data Overlay ‘J Edits, locks, resize, file Remove Sessions stems Admin related ‘ )J
options are found here indexing and file ins Support Parameters eports are found here
System Messages
Language C Custom Options
Language C [ — Custom Options
Re-Build Use el cally defined options
Word / Phrase Tranzar

Ses
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Slide notes:
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Slide notes:

system settings, data and parameters.

Knowledge Base
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Manage Datallarts f

Define new or redefine ‘
current DataMarts

Perdorm Uparades f

Upagrade and Data Overlay ‘
options are found here

Global C,

F—Y

Activations, System Par.
sessions, support, accu

Eile and Data C

Edits, locks, resize, file
indexing and file ins|

End User License Agreement
Activation

System Main Parameters
System On/Off options
Remove Sessions

Support Parameters

System Messages

Print Controls

Print Control options
are found here

stems Admin related
zports are found here
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- 9

Language C Accumulators Custom Options f
Re-Build Use Mone of these cally defined options ‘

Word/Phrase Tl
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Slide 4

Slide notes: The message Settings are the same as what each User may choose on his or her preference
profile, and these form the default settings for Users.However, the messaging is available in 3 layers,
i.e. IES Mail, e-Mail, and SMS, and all 3 levels may be supported for your system, or else e-Mail plus IES
mail, or else only IES mail. The IES mail is always active, whereas for e-Mail and SMS the Alerter
Dispatcher must be active. Therefore, we may switch e-Mail and/or SMS "On" or "Off".

Page 4 of 21



alert118 Saturday, March 10, 2012

Slide 5
Slide notes:

Page 5 of 21



alert118

Saturday, March 10, 2012

7= IES Client v8.35 : My IES

Help Submit Quit Functions Commands

o 7 ]

MAIN SYSTEM PARAMETERS

SYSTEM SETTINGS

Optimum Send Length FAST DRIVE c,2
Max Lookup
Date Standard S2T CONTROLS [ Action Trail Enable
|mplementation WiR [~ Enable File Auditing
Exit/Off PEE I
h Interval 0 v
10
w LANGUAGE ENG: English -
120
1 Ul DEFAULT SET
p (-l ocus Color ’W‘
MESSAGE SETTINGS Default Data Font |Courier New |
ssage Requests ’m
Mew User Taskin my Q |31 M5 hd Image URL's
Mew System Taskin m |31 SM3 j Image Paths
/ Diary Messages |3: SMS | 1 RPPS\HR
. 5MS = 2 RPPS\IV
ol -]
ol -l
¥ eMail A
= 7 SMSA
3

%3
6
4
@

(=]
=

#7, TP i

Chart Services |Brcwser Java Applet

L«

Auto Dial Prefix

Data Edit Control
Data Editor Users
1 Tim

LI

Slide 6
Slide notes:

Page 6 of 21



alert118 Saturday, March 10, 2012

= IES Client v8.35 : My IES e e
Help Submit Quit Functions Commands
% -a P = Save
@ Q@ R 45 o = >
SYSTEM SETTINGS
Optimum Send Length 10000 FAST DRIVE CA Chart Senices |[Browser Java Applet -
Max L
Date Sta CONTROLS ™ Action Trail Enable
Implementation ¥18 [~ Ena Auditing Auto Dial Prefix
Exit/ Off DEE [¥ Auto Log
120 ¥ Timeout Screens Data Edit Control
10 Data Editor Users i‘
0 LANGUAGE ENG: English - 1 Tim
120
1 Ul DEFAULT SET
Auto Sleep (-l ocus Color ’W‘
MESSAGE SETTINGS Default Data Font |Courier New |
My Message R 3: 5M5 - j
v User Taskin my Q |31 M5 j Image URL's
System Taskin m |31 j Image Paths i‘
My Diary Messages |3: | 1 RPES\ER
= 2 RPPS\IV
Ses
E =

Slide 7

Slide notes: If we will not use the Alerter dispatcher, or choose not to enable e-Mail, then e-Mail must
be switched off.
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Slide notes: Likewise for SMS. We can decide to use Alerter Dispatcher with only e-mail or only SMS, or
not to use e-mail and SMS, in which case we do not need Alerter Dispatcher since only IES mail will then
be active.
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User Access and Profile Management

All options for managing User Codes,

User Access Profiles and User privileges 6"
are available here. Knowledge Base
User Administration New Access Methods Manage Access
Mew User Copy Profile(s Enforce Profiles
Maintain User Add/Remove By Capture Query Process Option
Remove User(s Applications Direct Check Redundancies
User Groups Actions Direct

Options Direct
Mobile Access

Reports Custom Options
Access Reports Local Options

Ses

Slide 13

Slide notes: Whereas we may choose to use e-Mail and SMS or not, we can also use it without enabling
it for all Users. For example, even when we have e-Mail and SMS "on", we can still decide by User which
Users may use SMS or e-Mail or both.
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MNew User Copy Profile(s Enforce Profiles
Maintaip l=ser Add/Remove By Capture Query Process Option
Remove U Maintain User Master Applications Direct Check Redundancies
User User Settings Actions Direct
New Password Options Direct
Roll Password Mobile Access

<un> Suspend
Reports Polling

MNone Of These

=
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Custom Options

&

Local Options
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Slide 17

Slide notes: On the User profile, we have options to enable/disable e-Mail and SMS for each User.
Therefore, even if the system has SMS enabled, for example, and the User does not, then even if the
User selects SMS as a preference, the system will not apply SMS if it is not available for the User, but
will use the next available level, whether e-mail or IES mail.
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