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E IES Client v8.35 : My IES

Help  Submit Quit Functions Commands

Alerter

Alerter is the place to manage all our
Alerts and Triggers.

Knowledge Base

B

User Options
My Alerts
List My Alerts

My Triggers

8084848,

List My Triggers

Operations Options

Custom

Manage

Local Choices (IR

P

B

)

Slide notes: If we decide to run the Alerter Monitor continuously, then we start the Monitor in any

Datamart on the system. Alerter Monitor will move around the system by itself, to all Datamarts, and
only one instance of it should be running on the system.

Page 1 of 11



alertl19

Saturday, March 10, 2012

Slide 2
Slide notes:

7= IES Client v8.35 : My IES

Help Submit Quit Functions Commands

Alerter
Alerter is the place to manage all our =
Alerts and Triggers. Knowledge Base CIEED =

User Options

List My Triggers

=

iy Aleris  (EHIEED
=

List My Alerts XD
=

Wy Triggers  (EEED)
=

Enzg

Ses

Operations Options
=

Manace OEPRY 00000000000

Monitor
Operations
Trigger Types
Custom Update A Trigger
List The Queue
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E IES Client v8.35 : My IES

Help Infolab Connections Logon Logoff Companion Wizard Howdel DataMarts Business Modules Action Focus  Option Select

Infolab Alerter Monitar

This Monitor Session started on 2012/02/28 @ 13:14:16.

Important Note: This process exhibits a Display that is continuously updated, and this wil interfere with any
additional Navigator or other Applications that you may wish to run here at the same time. To inhibit the Display
Updates, please MINIMIZE this Process while you are not actively viewing the Display, restoring it to normal size only
when you need to stop the Alerter Monitor or wish to view the current Status Display.

Session Statistics

0
1]
0
1
Entered new Datamart

IESBUSINESS

| STOP the Aletter Moritor

Slide 4

Slide notes: The Monitor knows when it may work and what it has to do. This is dependent on the
Operational Settings. However, Alerter Monitor occupies a dedicated session while it is actively running.
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Help Infolab Connections Logon Logoff Companion Wizard Howdol DataMarts

Business Modules

Action Focus

Option Select

Se

Infolab Alerter Monitar

This Monitor Session started on 2012/02/28 @ 13:14:16.

Important Note: This process exhibits a Display that is continuously updated, and this wil interfere with any
additional Navigator or other Applications that you may wish to run here at the same time. To inhibit the Display
Updates, please MINIMIZE this Process while you are not actively viewing the Display, restoring it to normal size only
when you need to stop the Alerter Monitor or wish to view the current Status Display.
Session Statistics

7

16

43

3

Idling until sllowed ta wark again ...

INFOL&E

7+ a moment, please

STOP the Alerter Moritor
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Slide notes: If we wish to reboot or shut down the system, and Alerter Monitor is always

E IES Client v8.35 : My IES

Help [Infolab Connections Logon Logoff Companion Wizard Howdel DataMarts Business Modules  Action Focus

Option Select

Infolab Alerter Monitar

This Monitor Session started on 2012/02/28 @ 13:14:16.

Important Note: This process exhibits a Display that is continuously updated, and this wil interfere with any
additional Navigator or other Applications that you may wish to run here at the same time. To inhibit the Display
Updates, please MINIMIZE this Process while you are not actively viewing the Display, restoring it to normal size only
when you need to stop the Alerter Monitor or wish to view the current Status Display.
Session Statistics

7

16

43

3

Idling until sllowed ta wark again ...

INFOL&E

7+ a moment, please

STOP the Alerter Moritor

should be stopped first before shutting down.

running, then it
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Help Infolab Connections Logon Logoff Companion Wizard Howdol DataMarts

Business Modules

Action Focus

Option Select

Se

Infolab Alerter Monitar

This Monitor Session started on 2012/02/28 @ 13:14:16.

Important Note: This process exhibits a Display that is continuously updated, and this wil interfere with any
additional Navigator or other Applications that you may wish to run here at the same time. To inhibit the Display
Updates, please MINIMIZE this Process while you are not actively viewing the Display, restoring it to normal size only

when you need to stop the Alerter Monitor or wish to view the current Status Display.

Session Statistics
7
18
43
3

Shutting Down. Please wait ...

INFOL&E

7+ a moment, please

STOP the Alerter Moritor
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E IES Client v8.35 : My IES

Help Infolab Connections Logon Logoff Companion Wizard Howdol DataMarts

Business Modules

Action Focus

Option Select

Se

Infolab Alerter Monitar

This Monitor Session started on 2012/02/28 @ 13:14:16.

Important Note: This process exhibits a Display that is continuously updated, and this wil interfere with any
additional Navigator or other Applications that you may wish to run here at the same time. To inhibit the Display
Updates, please MINIMIZE this Process while you are not actively viewing the Display, restoring it to normal size only

when you need to stop the Alerter Monitor or wish to view the current Status Display.

Session Statistics
7
18
43
3

Shutting Down. Please wait ...

INFOL&E

7+ a moment, please

STOP the Alerter Moritor
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= IES Client v8.35 : My IES (] )

Help [Infolab Connections Logon Logoff Companion Wizard Howdel DataMarts Business Modules Action Focus  Option Select

Disconnecting ...

Disconnecting Service; One moment, please ...

Session Info: Tim [ @ Gummy Hoops Inc - esbusiness | is using [ES

B Akt B Application Wizard B =8 € 20120228 131428

Slide 9
Slide notes: When the Monitor is stopped, it will disconnect the session.
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How do we decide whether to
run Alerter Monitor?

infolab )

Slide 4
Slide notes: How do we decide whether to run Alerter Monitor?
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Q If Alerter Monitor is not run regularly, then it will jump
start itself once a month to perform essential maintenance
tasks.

O Alerter Dispatcher is independent of Alerter Monitor, and
performs the task of distributing e-mail and SMS messages.
Therefore, even if Alerter Dispatcher is used, or not, does
not determine whether Alerter Monitor should be run
continuously.

Q Alerter Monitor is essential to perform Monitor type
triggers, and this will determine whether we run it
regularly or not. In other words, from the Trigger Types
report, we can see which Triggers need the Monitor. If we
wish to actively support User Triggers that need the
Monitor, then we need to run Alerter Monitor
continuously. If we support only the other Trigger Types
but not the Monitor Trigger types, then we do not have to
run the Alerter Monitor.

infolab )

Slide 5

Slide notes: If Alerter Monitor is not run, then it will jump start itself once a month to perform essential
maintenance tasks. The Alerter Dispatcher is independent of the Monitor, and distributes email and SMS
messages. Therefore, we decide whether to run the Alerter Monitor continuously based only on the
decision as to whether we use and support Monitor Triggers for Users. From the Trigger Types report,
we can see which Trigger Types require the Monitor. If we wish such Trigger Types to be active, then we
will run the Alerter Monitor all the time. If we wish to support only the non-Monitor type Triggers, then
there is no need to run Alerter Monitor. Whatever our choice, we need to indicate the policy at the
Operational Settings. Please see the tutorial for Operational Settings also.
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