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Slide 1

Slide notes: From the "Manage" option at the Alerter Menu, the Administrator has access to a number of
Reports. Among these is the option to "List the Queue".
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IES REPORTS AND QUERIES: - User Instructions

NAME:  COREENT ALERTER QUEUE 5 - ADAPT DATA SELECTION (if prompts are present) O
How to define MY CHOICE
4: - CHOOSE VERSION e, Restore Defaults
Selection Tip My Choice i‘
System Version: Alerter Queue Listing 1 Datamart Name = 2 [1

Report Version

2 Filename = 2 8]

CHOOSE SETTINGS

‘repcr: j
|F1e ~|
pe ‘txt text file j
e |04: Infolab |
Alerter Queue per Selection. -
‘ : =
3: - CHOOSE DATA SELECTOR Change Selector
: fixed choice
Data Seleclor 21eTta ALERTQ SELECT 6: Record " OPEN Records only
. Select: " CLOSED Records Only
4: - TOe-MAIL THE RESULTS Priority |normal - {¢ ETHER
: [~ Despatch By E-Mail Mail Drive *
Mail To
Mail Title Current Alerter Queue
Message Body TEPOrt by mail -
Ses 7: - CHOOSE NEXT Mext
£ i

Slide 4

Slide notes: What is the Queue? The queue actually comprises only current alerts that result from
Monitor type Triggers. These alerts sit in a queue waiting for sign off, which may be automatic or
manual, depending on the Trigger parameters. An alert of this kind may be inspected by the Monitor
again and again in case further notifications are required. We can list all the entries in the queue, or by
a selected Datamart.
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IES REPORTS AND QUERIES: - User Instructions

NAME:  COREENT ALERTER QUEUE 5- - ADAPT DATA SELECTION (if prompts are present) O
e MY CHOICE
4: - CHOOSE VERSION Versions Restore Defaults
Selection Tip My Choice i‘
System Version: Alerter Queue Listing 1 Datamart Name = 2 Ll

Report Version
2 Filename = 2 0

2- - CHOOSE SETTINGS

Format ‘IEPBI‘E
outPut |FILE
File Type |txt text file

ENENENEN

Template |04: Infolab

Report Header Alerter Queue per Selection. -
« g =
MNex| Pre | Add| Ins | Ed | Del
3: - CHOOSE DATA SELECTOR Chanqe Selector
fixed choice
Data Selector 21erta ALERTQ SELECT 6: Record (™ OPEN Records only
. Select: ¢~ CLOSED Records Only

4- - TOe-MAIL THE RESULTS Priority |normal - {¢" EMHER

[~ Despatch By E-Mail Mail Drive *
Mail To
Mail Title Current Alerter Queue

Message Body TEPOrt by mail -

7: - CHOOSE NEXT

=
o
=

Slide 5
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FileName:
WW127.0.0.1%Bridge Q16131561454 T=T

Fublish |

‘Use OPEN to open the File, or CLOSE to quit this function, or
'PUBLISH to store the Report in the Report warehouse.

€5 201200220 153544
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FileName:
WW127.0.0.1%Bridge Q16131561454 T=T

Fublish |

‘Use OPEN to open the File, or CLOSE to quit this function, or
'PUBLISH to store the Report in the Report warehouse.

€ 201200229 153545
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| Q1613156145A - Notepad

File Edit Format View Help

fsummy Hoops Inc.
15:35:45 29 FEB 2012 page

Alerter Queue per selection.

DATAMArT. v vuuu s Filename
IESBUSINESS ILUSERS
TESEUSINESS ILUSERS
TESBUSINESS ILUSERS
IESBUSINESS ILUSERS
TESBUSINESS

4 record(s) listed

1

Tri

1612932759
1612947404
1612947723

gger....
1612932752

..IN On Date

28/02/2012
27,/02/2012
28,/02,/2012
28/02/2012

NextT Inspect
29/02/2012
29/02/2012
29/02/2012
29/02/2012

[l

Slide notes: In this case we see 4 Alert entries in the queue, belonging to 2 different Users.
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| Q1613156145A - Notepad

File Edit Format View Help
fsummy Hoops Inc.

15:35:45 29 FEB 2012 page 1

Alerter Queue per selection.

DATAMArT. o0 uensss Filename ........... DATA KEYaurrurrranns Trigger.... ..In On Date .. IN AT Next Inspect .
IESBUSINESS ILUSERS js 1612932752 28/02/2012 13:14:17 29/02/2012 1
JESBUSINESS ILUSERS Js 1612932759 27/02/2012 09:06:44 29/02/2012 1
TESBUSINESS ILUSERS Tt 1612947404 28,/02/2012 13:14:17 29,/02/2012 1
IESBUSINESS ILUSERS T 1612947723 28/02/2012 13:14:17 29/02/2012 1
TESBUSINESS

4 record(s) listed
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File Edit Format View Help
Gummy Hoops INc.

15:35:45 29 FEB 2012 page 1

Alerter Queue per selection.

DATAMArT. o0 uensss Filename ........... DATA KEYaurrurrranns Trigger.... ..In On Date .. IN AT Next Inspect .
IESBUSINESS ILUSERS js 1612932752 28/02/2012 13:14:17 29/02/2012 1
JESBUSINESS ILUSERS Js 1612932759 27/02/2012 09:06:44 29/02/2012 1
TESBUSINESS ILUSERS Tt 1612947404 28,/02/2012 13:14:17 29,/02/2012 1
IESBUSINESS ILUSERS T 1612947723 28/02/2012 13:14:17 29/02/2012 1
TESBUSINESS

4 record(s) listed
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