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Slide 1

Slide notes: From the "Manage" option at the Alerter Menu, the Administrator has access to a number of
Reports. Among these is the option to "List the Operations Log".
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= IES Client v8.35 : My IES (] )
Help Submit Quit Functions Commands
IES REPORTS AND QUERIES: - User Instructions
NAME: ALERTER ADDIT LOG 5 - ADAPT DATA SELECTION (if prompts are present) O
How to define MY CHOICE
4: - CHOOSE VERSION e, Restore Defaults
- Selection Tip My Choice i‘
Report Version System Version: Alert Audit Log 1 Datamart Name = 2 [l
2 Date »= 2 29/02/2012
CHOOSE SETTINGS 3 Date <= 7 29/02/2012
‘repcr: j
|F1e -
pe ‘txt text file j
e |04: Infolab |
or Alert Budit Log per Selection -
3 ; - =
3: - CHOOSE DATA SELECTOR Change Selector
: fixed choice
Data Selector alertlog ALERTLOG SELECT 6_ - Record ™ OPEN Records only
B Select: (" CLOSED Records Only
4: - TOe-MAIL THE RESULTS Priority |normal - {=" EMHER
: [~ Despatch By E-Mail Mail Drive *
Mail To
Mail Title Alerter Audit Log
Message Body report by mail -
. 7: - CHOOSE NEXT Mext
E g .

Slide 4

Slide notes: What is the Operations Log? It is a history of what the Alerter Monitor has done while
working, and the Report can be performed for our selection of dates. However, Alerter will also tidy this
log and remove entries that are too old, so the Report is usually only available for recent history.
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= IES Client v8.35 : My IES

Help Submit  Quit

Functions Commands

NAME:
1: -

Report Version

2: -

Format
OutPut

File Type
Template
Report Header

3: -

Data Selector

4: -

Mail To
Mail Title
Messag

]

IES REPORTS AND QUERIES: -

ALERTER AUDIT LOG

CHOOSE VERSION

System Version: Alert Audit Log

CHOOSE SETTINGS

‘repcr:

|F1e

‘txt text file
|o4: Infolab

ENENENEN

Llert Rudit Log per Selecticn

Fl

CHOOSE DATA SELECTOR

fixed choice

alertlog ALERTLOG SELECT

TO e-MAIL THE RESULTS Priority [normal >

Mail Drive

[~ Despatch By E-Mail

Alerter Audit Log

ody LEDOCt by mail

*

Versions

User Instructions

5: - ADAPT DATA SELECTION (if prompts are present) O
e MY CHOICE
Restore Defaults
Selection Tip My Choice i‘
1 Datamart Name = ? [1
2 Date »= ? 29/02/,2012
3 Date <= ? 29/02/2012

MNex| Pre | Add| Ins | Ed | Del

™ OPEN Records only
Select: " CLOSED Records Only
¥ EMHER

7: - CHOOSE NEXT

=
o
=
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= IES Client v8.35 : My IES

Help Lookup BacklField Restart Line Edit  Mini Menu

Submit Field  Quit Edit

NAME:
1: -

Report Version

2: -

Format
OutPut

File Type
Template
Report Header

3: -

Data Selector

4: -

Mail To
Mail Title
Messag

]

IES REPORTS AND QUERIES: -

ALERTER AUDIT LOG

CHOOSE VERSION

Versions

System Version: Alert Audit Log

CHOOSE SETTINGS

‘repcr:
|F1e
‘txt text file

|o4: Infolab
Alert Audit Log per Selection

Fl

CHOOSE DATA SELECTOR

fixed choice

alertlog ALERTLOG SELECT

TO e-MAIL THE RESULTS Priority [normal >

[~ Despatch By E-Mail Mail Drive

Alerter Audit Log

ody LEDOCt by mail

ENENENEN

Change Selector

*

User Instructions

5- - ADAPT DATA SELECTION (if prompts are present)

Selection Tip

1 Datamart Name = 2

2 Date >= 2
3 Date <= 7

Ho

e MY CHOICE O

Restore Defaults

My Choice i‘
[l

29/02,/,2012|

29/02/2012

MNex| Pre | Add| Ins | Ed | Del

™ OPEN Records only
" CLOSED Records Only
¥ EMHER

CHOOSE NEXT

=
o
=
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= IES Client v8.35 : My IES

Help Lookup BacklField Restart Line Edit  Mini Menu

Submit Field  Quit Edit

NAME:
1: -

Report Version

2: -

Format
OutPut

File Type
Template
Report Header

3: -

Data Selector

4: -

Mail To
Mail Title
Messag

]

IES REPORTS AND QUERIES: -

ALERTER AUDIT LOG

CHOOSE VERSION

Versions

System Version: Alert Audit Log

CHOOSE SETTINGS

‘repcr:
|F1e
‘txt text file

|o4: Infolab
Alert Audit Log per Selection

Fl

CHOOSE DATA SELECTOR

fixed choice

alertlog ALERTLOG SELECT

TO e-MAIL THE RESULTS Priority [normal >

[~ Despatch By E-Mail Mail Drive

Alerter Audit Log

ody LEDOCt by mail

ENENENEN

Change Selector

*

User Instructions

5- - ADAPT DATA SELECTION (if prompts are present)

Selection Tip

1 Datamart Name = 2

2 Date >= 2
3 Date <= 7

Ho

e MY CHOICE O

Restore Defaults

My Choice i‘
[l

29/02,2012|

29/02/2012

MNex| Pre | Add| Ins | Ed | Del

™ OPEN Records only
" CLOSED Records Only
¥ EMHER
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=
o
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= IES Client v8.35 : My IES

Help Lookup BacklField Restart Line Edit

Mini Menu  Submit Field  Quit Edit

NAME:
1: -

Report Version

2: -

Format
OutPut

File Type
Template
Report Header

3: -

Data Selector

4: -

Mail To
Mail Title
Messag

] <

IES REPORTS AND QUERIES: -

ALERTER AUDIT LOG

CHOOSE VERSION

Versions
System Version: Alert Audit Log
CHOOSE SETTINGS
‘repcr: j
|F1e -
‘txt text file j
|o4: Infolab |
Llert Rudit Log per Selecticn -~
« f
CHOOSE DATA SELECTOR Change Sslector

fixed choice

alertlog ALERTLOG SELECT

TO e-MAIL THE RESULTS Priority [normal >

[~ Despatch By E-Mail Mail Drive *

Alerter Audit Log

ody LEDOCt by mail -

MNex| Pre | Add| Ins | Ed | Del

User Instructions

5- - ADAPT DATA SELECTION (if prompts are present)

Ho e MY CHOICE O

Restore Defaults

Selection Tip My Choice i‘
1 Datamart Name = ? [1
2 Date >= 2 || |
3 Date <= 7 29/02/2012

™ OPEN Records only
" CLOSED Records Only
¥ EMHER

CHOOSE NEXT

=
o
=
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= IES Client v8.35 : My IES

Help Submit  Quit

Functions Commands

NAME:
1: -

Report Version

2: -

Format
OutPut

File Type
Template
Report Header

3: -

Data Selector

4: -

Mail To
Mail Title
Messag

]

IES REPORTS AND QUERIES: -

ALERTER AUDIT LOG

CHOOSE VERSION

System Version: Alert Audit Log

CHOOSE SETTINGS

‘repcr:

|F1e

‘txt text file
|o4: Infolab

ENENENEN

Llert Rudit Log per Selecticn

Fl

CHOOSE DATA SELECTOR

fixed choice

alertlog ALERTLOG SELECT

TO e-MAIL THE RESULTS Priority [normal >

Mail Drive

[~ Despatch By E-Mail

Alerter Audit Log

ody LEDOCt by mail

*

Versions

User Instructions

5: - ADAPT DATA SELECTION (if prompts are present) O
e MY CHOICE
Restore Defaults
Selection Tip My Choice i‘
1 Datamart Name = ? [1
2 Date »= ? 27/02/2012
3: Date <= ? 29/02/2012

MNex| Pre | Add| Ins | Ed | Del

™ OPEN Records only
Select: " CLOSED Records Only
¥ EMHER

7: - CHOOSE NEXT

=
o
=
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FileName:
Wh127.0.0.14Bridge Q16131564384 T=T

Fublish |

‘Use OPEN to open the File, or CLOSE to quit this function, or
'PUBLISH to store the Report in the Report warehouse.

€D 201200229 15:41.38

Slide 10
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j Q1613156498A - Notepad

File Edit Format View Help

fsummy Hoops Inc.

15:41:38 29 FEB 2012 page 1

Alert Audit Log per selection

........ pate Lo Time  Result / Description......oeiiiiiiniiiiieae, Data Mart........ Filename............ Data Key.
Trigger......
27/02/2012 09:04:09 ®¥¥ RR% % Monitor started TIESBUSINESS
27/02/2012 09:04:09 Enter Datamart TESBUSINESS
27/02/2012 09:04:09 call IEs Business housekeeper IESBUSINESS ok
27,/02/2012 09:04:09 IES Business housekeeping complete IESBUSINESS ool
27,/02/2012 09:04:09 wverified FileManager process trigger settings  IESBUSINESS fileman
27/02/2012 09:04:09 alertt: inspected redundant triggers IESBUSINESS alertt
27/02/2012 09:04:09 ATer‘T_montM‘?: inspected redundant triggers IESBUSINESS alertmontrig
27/02/2012 09:04:09 Alertt: evaluated for new monitor triggers TIESBUSINESS alertt
27,/02/2012 09:04:09 Alertmontrig: processed all triggers IESBUSINESS alertmontrig
27/02/2012 09:04:10 alertdchange: process tr-iggers completed IESBUSINESS alertdchange
27,/02/2012 09:04:10 Alertq: actions and sign-offs completed IESBUSINESS alertg
27/02/2012 09:04:10 Exit Datamart IESBUSINESS
27/02/2012
27/02/2012 09:04:10 Enter Datamart INFOLAB
27/02/2012 09:04:10 Alertlog housekeeping done; INFOLAB alertlog
27/02/2012 09:04:10 Emaillog housekeeping done; INFOLAB emaillog
27,/02/2012 09:04:10 verified FileManager process trigger settings  INFOLAB fileman
27/02/2012 09:04:10 alertt: inspected redundant triggers INFOLAB alertt
27/02/2012 09:04:10 ATer‘T_montM‘?: inspected redundant triggers INFOLAB alertmontrig
27/02/2012 09:04:10 Alertt: evaluated for new monitor triggers INFOLAB alertt
27,/02/2012 09:04:10 Alertmontrig: processed all triggers INFOLAB alertmontrig
27/02/2012 09:04:10 alertdchange: process tr"iggers completed INFOLAB alertdchange
27,/02/2012 09:04:10 Alertq: actions and sign-offs completed INFOLAB alertg
27/02/2012 09:04:10 Exit Datamart INFOLAB
27/02/2012 09:04:10 ENTer patamart INFOLAB
27,/02/2012 09:04:20 monitor stopped ... INFOLAB

wx
27/02/2012
27/02/2012 09:06:44  =#¥ == = Monitor started IESBUSINESS
27/02/2012 09:06:44  Enter Datamart IESBUSINESS
27/02/2012 09:06:44 call IEs Business housekeeper IESBUSINESS o
27/02/2012
27/02/2012  09:06:44 ATertmontM‘?: inspected redundant triggers INFOLAB alertmontrig
27/02/2012 09:06:44 Alertt: evaluated for new monitor triggers INFOLAB alertt
27,/02/2012 09:06:44  Alertmontrig: processed all triggers INFOLAB alertmontrig
27/02/2012 09:06:44  alertdchange: process tr'iggers completed INFOLAB alertdchange
27/02/2012 09:06:44  Alertq: actions and sign-offs completed INFOLAB alertqg
27,/02/2012 09:06:44 Exit Datamart INFOLAB
o

27/02/2012

Slide 11
Slide notes: And here we can see a sample of Alerter Monitor work history.
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j Q1613156498A - Notepad

File Edit Format View Help

fsummy Hoops Inc.

15:41:38 29 FEB 2012 page 1

Alert Audit Log per selection

........ pate Lo Time  Result / Description......oeiiiiiiniiiiieae, Data Mart........ Filename............ Data Key.
Trigger......
27/02/2012 09:04:09 ®¥¥ RR% % Monitor started TIESBUSINESS
27/02/2012 09:04:09 Enter Datamart TESBUSINESS
27/02/2012 09:04:09 call IEs Business housekeeper IESBUSINESS ok
27,/02/2012 09:04:09 IES Business housekeeping complete IESBUSINESS ool
27,/02/2012 09:04:09 wverified FileManager process trigger settings  IESBUSINESS fileman
27/02/2012 09:04:09 alertt: inspected redundant triggers IESBUSINESS alertt
27/02/2012 09:04:09 ATer‘T_montM‘?: inspected redundant triggers IESBUSINESS alertmontrig
27/02/2012 09:04:09 Alertt: evaluated for new monitor triggers TIESBUSINESS alertt
27,/02/2012 09:04:09 Alertmontrig: processed all triggers IESBUSINESS alertmontrig
27/02/2012 09:04:10 alertdchange: process tr-iggers completed IESBUSINESS alertdchange
27,/02/2012 09:04:10 Alertq: actions and sign-offs completed IESBUSINESS alertg
27/02/2012 09:04:10 Exit Datamart IESBUSINESS
27/02/2012
27/02/2012 09:04:10 Enter Datamart INFOLAB
27/02/2012 09:04:10 Alertlog housekeeping done; INFOLAB alertlog
27/02/2012 09:04:10 Emaillog housekeeping done; INFOLAB emaillog
27,/02/2012 09:04:10 verified FileManager process trigger settings  INFOLAB fileman
27/02/2012 09:04:10 alertt: inspected redundant triggers INFOLAB alertt
27/02/2012 09:04:10 ATer‘T_montM‘?: inspected redundant triggers INFOLAB alertmontrig
27/02/2012 09:04:10 Alertt: evaluated for new monitor triggers INFOLAB alertt
27,/02/2012 09:04:10 Alertmontrig: processed all triggers INFOLAB alertmontrig
27/02/2012 09:04:10 alertdchange: process tr"iggers completed INFOLAB alertdchange
27,/02/2012 09:04:10 Alertq: actions and sign-offs completed INFOLAB alertg
27/02/2012 09:04:10 Exit Datamart INFOLAB
27/02/2012 09:04:10 ENTer patamart INFOLAB
27,/02/2012 09:04:20 monitor stopped ... INFOLAB

wx
27/02/2012
27/02/2012 09:06:44  =#¥ == = Monitor started IESBUSINESS
27/02/2012 09:06:44  Enter Datamart IESBUSINESS
27/02/2012 09:06:44 call IEs Business housekeeper IESBUSINESS o
27/02/2012
27/02/2012  09:06:44 ATertmontM‘?: inspected redundant triggers INFOLAB alertmontrig
27/02/2012 09:06:44 Alertt: evaluated for new monitor triggers INFOLAB alertt
27,/02/2012 09:06:44  Alertmontrig: processed all triggers INFOLAB alertmontrig
27/02/2012 09:06:44  alertdchange: process tr'iggers completed INFOLAB alertdchange
27/02/2012 09:06:44  Alertq: actions and sign-offs completed INFOLAB alertqg
27,/02/2012 09:06:44 Exit Datamart INFOLAB
o

27/02/2012

Slide 12
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j Q1613156498A - Notepad

File Edit Format View Help

Gummy Hoops Inc.

15:41:38 29 FEB 2012 page 1

Alert Audit Log per selection

........ pate Lo Time  Result / Description......oeiiiiiiniiiiieae, Data Mart........ Filename............ Data Key.
Trigger......
27/02/2012 09:04:09 ®¥¥ RR% % Monitor started TIESBUSINESS
27/02/2012 09:04:09 Enter Datamart TESBUSINESS
27/02/2012 09:04:09 call IEs Business housekeeper IESBUSINESS ok
27,/02/2012 09:04:09 IES Business housekeeping complete IESBUSINESS ool
27,/02/2012 09:04:09 wverified FileManager process trigger settings  IESBUSINESS fileman
27/02/2012 09:04:09 alertt: inspected redundant triggers IESBUSINESS alertt
27/02/2012 09:04:09 ATer‘T_montM‘?: inspected redundant triggers IESBUSINESS alertmontrig
27/02/2012 09:04:09 Alertt: evaluated for new monitor triggers TIESBUSINESS alertt
27,/02/2012 09:04:09 Alertmontrig: processed all triggers IESBUSINESS alertmontrig
27/02/2012 09:04:10 alertdchange: process tr-iggers completed IESBUSINESS alertdchange
27,/02/2012 09:04:10 Alertq: actions and sign-offs completed IESBUSINESS alertg
27/02/2012 09:04:10 Exit Datamart IESBUSINESS
27/02/2012
27/02/2012 09:04:10 Enter Datamart INFOLAB
27/02/2012 09:04:10 Alertlog housekeeping done; INFOLAB alertlog
27/02/2012 09:04:10 Emaillog housekeeping done; INFOLAB emaillog
27,/02/2012 09:04:10 verified FileManager process trigger settings  INFOLAB fileman
27/02/2012 09:04:10 alertt: inspected redundant triggers INFOLAB alertt
27/02/2012 09:04:10 ATer‘T_montM‘?: inspected redundant triggers INFOLAB alertmontrig
27/02/2012 09:04:10 Alertt: evaluated for new monitor triggers INFOLAB alertt
27,/02/2012 09:04:10 Alertmontrig: processed all triggers INFOLAB alertmontrig
27/02/2012 09:04:10 alertdchange: process tr"iggers completed INFOLAB alertdchange
27,/02/2012 09:04:10 Alertq: actions and sign-offs completed INFOLAB alertg
27/02/2012 09:04:10 Exit Datamart INFOLAB
27/02/2012 09:04:10 ENTer patamart INFOLAB
27,/02/2012 09:04:20 monitor stopped ... INFOLAB

wx
27/02/2012
27/02/2012 09:06:44 ks ww% % Monitor started IESBUSINESS
27/02/2012 09:06:44 Enter Datamart TESBUSINESS
27/02/2012 09:06:44 call IEs Business housekeeper IESBUSINESS o
27/02/2012
27/02/2012  09:06:44 ATertmontM‘?: inspected redundant triggers INFOLAB alertmontrig
27/02/2012 09:06:44 Alertt: evaluated for new monitor triggers INFOLAB alertt
27,/02/2012 09:06:44  Alertmontrig: processed all triggers INFOLAB alertmontrig
27/02/2012 09:06:44  alertdchange: process tr'iggers completed INFOLAB alertdchange
27/02/2012 09:06:44  Alertq: actions and sign-offs completed INFOLAB alertqg
27,/02/2012 09:06:44 Exit Datamart INFOLAB
o

27/02/2012
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