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Slide 1

Slide notes: From the "Manage" option at the Alerter Menu, the Administrator has access to a number of
Reports. Among these is the option to "List the Message Log".
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= IES Client v8.35 : My IES (] )

Help Submit Quit Functions Commands

e L] { 7 - v X .

IES REPORTS AND QUERIES: - User Instructions

NAME: ALERTER MESSAGE LOG 5 - ADAPT DATA SELECTION (if prompts are present) O
How to define MY CHOICE
4: - CHOOSE VERSION e, Restore Defaults
Selection Tip My Choice -
Report Version Sistem Version: Alerter Message Log 1 DMart Key = ? 11 :‘
2 Date From 19/02/2012
3 Date To 29/02/2012

CHOOSE SETTINGS

‘repcr: j
|F1e ~|
pe ‘txt text file j
e |04: Infolab |
or Alerter Message Log -
‘ : . =
s | E =
3: - CHOOSE DATA SELECTOR Change Selector
: fixed choice
Data Selector 2meslog ALERTER MESSAGE LOG 6: R {~ OPEN Records only
. Select: " CLOSED Records Only
4: - TOe-MAIL THE RESULTS Priority |normal - {¢ ETHER
: [~ Despatch By E-Mail Mail Drive *
Mail To
Mail Title Alerter Message Log
Message Body TEPOrt by mail -
Ses 7: - CHOOSE NEXT Mext

Slide 4

Slide notes: The message log includes all messages delivered for Alerter Dispatch, whether or not the
Dispatcher is being run. We may perform the report for a selected date range, but the system
automatically deletes entries older than 10 days, hence the default Dates being for the last 10 days.
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= IES Client v8.35 : My IES S EER |

Help Submit Quit Functions Commands

e ] < ¥ - + X .

IES REPORTS AND QUERIES: - User Instructions

NAME: ALERTER MESSAGE LOG 5: — ADAPT DATA SELECTION (if prompts are present) O
& MY CHOICE
1- = CHOOSE VERSION Versions Restore Defaults
- Selection Tip My Choice -
Report Version SIStem Version: Alerter Message Log 1 DMart Hey = 2 8
2 Date From 18/02/2012
9: . CHOOSE SETTINGS j late To 29/02/2012
Format [repore -
OutPut ‘FILE j
File Type |txt text file =~
Template |04: Infolab -
Report Header Alerter Message Log -
g ; =
MNex| Pre | Add| Ins | Ed | Del
3:- - CHOOSE DATA SELECTOR Chanqe Selector
) fixed choice
Data Selector 2@eslog ALERTER MESSAGE LOG 6_ Record (™ OPEN Records only
: Select: ¢~ CLOSED Records Only

4' - TOe-MAIL THE RESULTS Priority |normal - {+ EHER
: [~ Despatch By E-Mail Mail Drive *
Mail To
Mail Title Alerter Message Log
Message Body report by mail -
Ses 7: - CHOOSE NEXT Next

Slide 5
Slide notes:
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FileName:
Wh127.0.014Bridgeh Q16131557 244, T=T

Fublish |

‘Use OPEN to open the File, or CLOSE to quit this function, or
'PUBLISH to store the Report in the Report warehouse.

€ 20120229 16:35.24

Slide 6
Slide notes:

Page 6 of 11



alertl25 Saturday, March 10, 2012

| Q16131595374 - Motepad
P

File Edit Format View Help
Gummy Hoops Inc.

16:32:17 29 FEB 2012 page 1

Alerter Message Log

patamart. .
Gummy Hoop

Subject..

. .. Message
AR Credit Limit chang

...... Date ......Time

19/02/2012 1 AR Acct 07306 credi
has been changed

Gummy Hoops Inc 19/02/2012 20:24  Alerter AR Credit Limit change AR Acct 01020 Credit Timit

has been changed by user DM

it

Gummy Hoops Inc

Gummy HooOps INC 21/02/2012 10:27  Alerter po for approval New PO E.120221-255 submittg
for your approval by Data M|

Gummy Hoops Inc 21/02/2012 10:47  Alerter pPo for Approval New PO aso2l submitted for
your approval bg pata mngr

Gummy Hoops Inc 21/02/2012 10:47  Alerter PO for approval New PO asoz20 submitted for
your approval by Data Mngr

Gummy Hoops Inc 21/02/2012 12:05 Alerter PO Approved Your PO E.120221-254 has be|
approved by Data mMngr

Gummy Hoops Inc 21/02/2012 13:12  Alerter P? requisition for Approv PO Requisition 80 for your

a

approval has been submitted
by Data mngr

Gummy Hoops Inc 21/02/2012 13:23  Alerter PO Requisition approved Your PO Requisition 82 has
been approved by Gordon
Blomeau

Gummy Hoops Inc 21/02/2012 13:27  Alerter AR Credit Limit change AR Acct 07306 Credit Timit
has been changed by user D3
Mngr

Gummy Hoops Inc 21/02/2012 13:28 Alerter AR Credit Limit change AR Acct 07306 Credit Timit

has been changed by Data Mn

o

Gummy HoOps INC

Gummy Hoops Inc 27/02/2012 09:06 Alerter alert: task entries due b task entries due by today!
y today!

you have 1 or more tasks
that are due
today or before

alerter message parameters

originating datamart:
IESBUSINESS

Slide 7
Slide notes: Here we have an example of messages processed by Alerter.
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j Q1613159724A - Notepad

File Edit Format View Help

fsummy Hoops Inc.

16:35:24 29 FEB 2012 page
Alerter Message Log
DATAMAr T, v v vnn v v rrnnnnns
Gummy Hoops Inc

Gummy Hoops Inc

Gummy Hoops Inc
Gummy Hoops Inc
Gummy Hoops Inc
Gummy Hoops Inc
Gummy Hoops Inc

Gummy Hoops Inc

Gummy Hoops Inc

Gummy Hoops Inc

Gummy Hoops Inc

Gummy HoOps INC

Gummy Hoops Inc

1

19/02/2012

21/02/2012
21/02/2012
21/02/2012
21/02/2012
21/02/2012

21/02/2012

21/02/2012

21/02/2012

27,/02/2012

10:

10:

10:

12:

13:

13:

13:

13:

09:

Alerter

Alerter

Alerter

Alerter

Alerter

Alerter

Alerter

Alerter

Alerter

Alerter

subject..ciuiii i
AR Credit Limit change

AR Credit Limit change

P

o

for approval

P

o

for Approval

P

o

for Approval

P

o

Approved

P
a

Requisition for Approv

=s}

P

o

Requisition approved

AR Credit Limit change

AR Credit Limit change

alert: task entries due b
y today!

MESSA0E. v v vurmnnrrrsrnnny
AR ACCT 07306 Credit limit
has been changed

AR Acct 01020 Credit Timit
has been changed by user DM

New PO E.120221-255 submityg
for your approval by Data
New PO aso2l submitted for
your approval bg Data mngr
New PO aso20 submitted for
your approval by Data Mngr
Your PO E.120221-254 has b4
approved by Data mngr

PO Regquisition 80 for your

approval has been submitte
by Data Mngr

Your PO Requisition 82 has
been approved by Gordon
Blomeau

AR Acct 07306 Credit limit
has been changed by user D
Mngr

AR Acct 07306 Credit limit
has been changed by bData M

task entries due by today!

you have 1 or more tasks
Tthat are due
today or before

alerter message parameters

originating datamart:
IESBUSINESS
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j Q1613159724A - Notepad

File Edit Format View Help

Gummy Hoops Inc.
16:35:24 29 FEB 2012 page
Alerter Message Log
DATAMAr T, v v vnn v v rrnnnnns
Gummy Hoops Inc

Gummy Hoops Inc

Gummy Hoops Inc
Gummy Hoops Inc
Gummy Hoops Inc
Gummy Hoops Inc
Gummy Hoops Inc

Gummy Hoops Inc

Gummy Hoops Inc

Gummy Hoops Inc

Gummy Hoops Inc

Gummy HoOps INC

Gummy Hoops Inc

1

19/02/2012

21/02/2012
21/02/2012
21/02/2012
21/02/2012
21/02/2012

21/02/2012

21/02/2012

21/02/2012

27,/02/2012

10:

10:

10:

12:

13:

13:

13:

13:

09:

Alerter

Alerter

Alerter

Alerter

Alerter

Alerter

Alerter

Alerter

Alerter

Alerter

subject..ciuiii i
AR Credit Limit change

AR Credit Limit change

P

o

for approval

P

o

for Approval

P

o

for Approval

P

o

Approved

P
a

Requisition for Approv

=s}

P

o

Requisition approved

AR Credit Limit change

AR Credit Limit change

alert: task entries due b
y today!

MESSA0E. v v vurmnnrrrsrnnny
AR ACCT 07306 Credit limit
has been changed

AR Acct 01020 Credit Timit
has been changed by user DM

New PO E.120221-255 submityg
for your approval by Data
New PO aso2l submitted for
your approval bg Data mngr
New PO aso20 submitted for
your approval by Data Mngr
Your PO E.120221-254 has b4
approved by Data mngr

PO Regquisition 80 for your

approval has been submitte
by Data Mngr

Your PO Requisition 82 has
been approved by Gordon
Blomeau

AR Acct 07306 Credit limit
has been changed by user D
Mngr

AR Acct 07306 Credit limit
has been changed by bData M

task entries due by today!

you have 1 or more tasks
Tthat are due
today or before

alerter message parameters

originating datamart:
IESBUSINESS

Page 9 of 11



alertl25 Saturday, March 10, 2012

Slide 10
Slide notes:

Page 10 of 11



alertl25 Saturday, March 10, 2012

(o= T subject............ol.l MESSA0C. .ot nnnninnanens user TO........... BOX....... Status......

Alerter AR Credit Limit change AR Acct 07306 Credit Timit John smith SMS No Dispatch
has been changed

Alerter AR Credit Limit change AR AcCT 01020 credit Timit Tim SMS No Dispatch

has been changed by user DM

Alerter pPo for approval New PO E.120221-255 submitted Tim SMS No Dispatch
for your approval by Data Mngr

Alerter po for approval New PO aso2l submitted for Tim SMS No Dispatch
your approval bE\; Data Mngr

Alerter PO for approval New PO aso20 submitted for Tim SMS No Dispatch
your approval by Data mngr

Alerter PO Approved Your PO E.120221-254 has been Tim SMS No Dispatch
approved by Data Mngr

Alerter P? requisition for Approv PO Requisition 80 for your Tim SMS No Dispatch

a

approval has been submitted
by Data Mngr

Alerter PO Requisition approved Your PO Requisition 82 has Tim sMS No Dispatch
been approved by Gordon
&lomeau

Alerter AR Credit Limit change AR Acct 07306 Credit Timit Tim SMS No Dispatch
has been changed by user Data
Mngr

Alerter AR Credit Limit change AR Acct 07306 Credit Timit Tim SMS No Dispatch
has been changed by Data mMngr

Alerter a1er§: task entries due b task entries due by today! John smith SMS out

y today!

you have 1 or more tasks
that are due
today or before

alerter message parameters :-

originating datamart:
IESBUSINESS

Slide 11

Slide notes: Towards the right of the report we can also see which box each message was targeted to,
i.e. IES mail, email or SMS. When we see a "No Dispatch" status as in this example, it means the
messages could not be delivered because Alerter Dispatcher was not active.
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