alert154 Wednesday, May 09, 2012

IES Server

Alerter Dispatch
| installed here

infolab)

Slide 1

Slide notes: Alerter Dispatch can be installed on the IES Server, or on another Server or machine with
access to the required folders at IESNET on the IES Server. There is no additional installation required to
do e-mail, once Alerter Dispatch is in place.
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Alerter Dispatch —

If internet
connection is
available here, then
Alerter Dispatch can
do e-mail

Note: internet
connection here is
NOT the modem
used for SMS

infolab)

Slide 2

Slide notes: However, wherever Alerter Dispatch is installed, there must be an internet connection, as
Alerter Dispatch will require this to dispatch e-mails. Note: The Internet connection should not be
confused with the modem used for SMS, as that connection cannot and will not be used for e-mail.
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Slide notes: Once Alerter
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from the Program Files.

Dispatch has been installed, we will be able to select the Configuration wizard
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e Default Programs
[ Desktop Gadget Gallery

e@syFile-employer il Administrator
e Internet Explorer
-] LogMeln Documents
@ Mozilla Firefox

G NSIs Pictures
g Windows Anytime Upgrade

@ Windows DVD Maker Music
&% Windows Fax and Scan 5
@ Windows Media Center Computer

Windows Media Player
@ Windows Update
3 winZip
-4 XPS Viewer
. Accessories
|, Adobe
L. avast! Free Antivirus
1 celic
. Games
1. Google Chrome
 Infolab
\\. Alerter Dispatch
. Infolab Enterprise Client

Control Panel

Devices and Printers

Default Programs

Help and Support

4 Back

| Search programs and files Shutdown ||
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e Internet Explorer \ £

D LogMeln
@ Morilla Firefox Administrator
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£, Windows Anytime Upgrade Documents
@] Windows DVD Maker
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 Alerter Dispatch
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| Search programs and files Shutdown ||

Slide 11
Slide notes: This option is found at Alerter Dispatch Setup.
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Slide 14
Slide notes: On the setup screen, we need to indicate the SMTP host we will use, the mail account

address and the password for that account. It is recommended to use a special Mail Account created for
this purpose.

Page 14 of 19



alert154 Wednesday, May 09, 2012

Modem Detection List: [e1752,mf190,367]
SMS Transfer Folder: |C/IESDBAESNETAWHSEO1
Mail SMTP Host: |smlp.gmail.com
Mail Account Address: W c@gmail.com

Account Password: |essesess |

Mail Transfer Folder: [C:/IESDBAESNETAVHSEO2 |

Update Settings

Slide 15
Slide notes:
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Modem Detection List: [e1752,mf190,2367
SMS Transfer Folder: |C/IESDBAESNETWHSEO1
Mail SMTP Host: |smlp.gmail.com
Mail Account Address: W c@gmail.com

Account Password: |essesess |

Mail Transfer Folder: [C:/IESDBAESNETAVHSEO2 |

Update Settings

Slide 16
Slide notes:
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IrfanView

B

NSIS

Modem Detection List: [e1752,mf190,e367
SMS Transfer Folder: |C:IIESDBIIESNETIWHSE01
Mail SMTP Host: |smlp.gmail.com
Mail Account Address: W c@gmail.com

AccountPassword: |esessssse

Mail Transfer Folder: [C:/IESDBAESNETAVHSEO2 |

Update Settings

Slide 17
Slide notes: Once the Mail account details are properly specified, an internet connection is available,
and read/write access to the Mail Transfer Folder is available. Then, when Alerter

Dispatch is run, it can dispatch e-mails.
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Modem Detection List: [e1752,mf190,2367
SMS Transfer Folder: |C/IESDBAESNETWHSEO1
Mail SMTP Host: |smlp.gmail.com
Mail Account Address: W c@gmail.com

Account Password: |essesess |

Mail Transfer Folder: [C:/IESDBAESNETAVHSEO2 |

Update Settings
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IrfanView

Modem Detection List: [e1752,mf190,2367
SMS Transfer Folder: |C/IESDBAESNETWHSEO1
Mail SMTP Host: |smlp.gmail.com
Mail Account Address: W c@gmail.com

Account Password: |essesess |

Mail Transfer Folder: [C:/IESDBAESNETAVHSEO2 |

Update Settings
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