alert162 Thursday, May 10, 2012

" IES Alerter Dispatch Setup

Modem Detection List: [21752,mf190,e367
SMs Transfer Folder: ‘C.llESDBtIESNETNVHSEOﬂ
Mail SMTP Host: \smtp.gmail.com

Mail Account Address: |infolab.dynamic@gmail.com|

Account Password:  |ssssssss

Mail Transfer Folder: ‘CZIIESDBIIESNETNVHSECQ

Slide 1
Slide notes: At the Alerter Dispatch settings, we have an address for the SMS Transfer Folder, and also

the Mail Transfer Folder. Regardless of whether e-mail or sms or both are in use, it is essential that the
Alerter Dispatch program has full read/write access to these folders.
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Modem Detection List: [¢1752,m190,8367

SMS Transfer Folder: |C:.‘\ESDEIHESNETMI’HSE01
Mail SMTP Host: |smtp.gmai| com

Mail Account Address: |infolab.dynamic@amail.com)|

Account Password: (esesssss

Mail Transfer Folder: |C:.‘\ ESDB/IESNETMWHSEQZ

Slide 2
Slide notes:
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Modem Detection List: [21762,mf190,e367

SMS Transfer Folder: [C IESDBAESNETAWHSED1

Mail SMTP Host: |5mtp gmail.com

Mail Account Address:  finfolab. dynamic@amail.com|

Account Password:  [sesesess |

Mail Transfer Folder: |C NESDBAESNET/WHSED2

Slide 3
Slide notes:
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If Alerter Dispatch is
installed elsewhere
than IES Server, then F,
the mapped drive
may be different,
IES Server e.g. X:/WHSEO1 etc.

And it is critical the
(domain) User who
runs Alerter
Dispatch from here
has full read/write
access to the WHSE
folders at IES Server.

infolab)

Slide 1

Slide notes: Alerter Dispatch may be installed on the IES Server itself, in which case the settings we
have shown would be correct if IESDB is installed on the C drive. However, the settings can be changed
to point correctly, as necessary, and if Alerter Dispatch is installed on another machine, then the folders
may be pointed through a mapped drive.
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