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Slide 1

Slide notes: We are looking at the Call List Report options. The 1st option is the Call List
Master, which shows, according to selection, the Call Lists that we have.
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Slide notes:
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Slide notes: The next option is Call List Detail.
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2 Routw: Cantrml 4220 MERCH: Fim Stop 23 |Hillwida|
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4281 MERCH: Pim Stop 23 |Hannops|

Slide 4

Slide notes: In this case, we can also see the Contacts included on each selected List that we
report on.
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Slide notes: "Contact on Call List" shows selected Contacts and the Call Lists where included.
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Slide 7

Slide notes: "Contact not on Call List" will reveal all Contacts that do not appear on any Call
List. This is clearly important in Call Management. Such Contacts will never be called unless
they are on a Call List.
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Slide notes:
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Slide 9

Slide notes: And "Contact on Multi Call List"

Call List.

RS patar SR vE 10 | Nathask 116 |

'Imndl-Il

hy 47l ! T
i L] [ dlire Cat List
8 T T Aale Cai Linl
! L 1 Drdanie O30 Ligl
J T Cpena Gangs Contwct - Esaiui Can Lkl
Cn Darmaned < oiac] B b 3 L)
ALE: - e Drdess waler
Ao Colll L i
Tadey (C ] B0
L. 1. 40 wl i el s
iy Fieet L b g
L L 1 ' La bl Tl Eriens
L iy h A sy sl
el iy i T [T —
g ariy § egasiy t
fr' i annersd r f‘

s i
Malntmnance ' :r

will reveal all Contacts that appear on more than 1
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1422 AERCH: Fiam Stop 21 |Centuricn Laks| 2 Poutw: Cantrml
1 Fouta: Esrtacn
4 Fouta: Wawrtarn
10 Foutas Canturion Downtown

azTa AERCH: Fiam Stop 23 |Down Town| 2 Poutw: Cantrml

10 Foutas Canturicn Dowentown
L RERCH: Fiam Stop 21 | Doornkloot| I Foute: Cantrml

10 Foutas Canturion Downtown
AzEo AERCH: Fiam Stop 27 |Hillwids| 2 Poutw: Cantrml

10 Foutas Canturicn Dowentown
4231 RERCH: Fiam Stop 21 | Hanmops| I Foute: Cantrml

10 Foutas Canturion Downtown
aamz MERCH: Fim Stop 27 |Sunnyrida] 2 Poutw: Cantrml

10 Foutas Canturicn Dowentown
4zE RERCH: Fim Stop 21 |Arosdis| I Foute: Cantrml

10 Foutas Canturion Downtown
a2ma MERCH: Fim Stop 27 | Brooklyn| 2 Poutw: Cantrml

10 Foutas Canturicn Dowentown
L i1 RERCH: Fiam Stop 21 | Worderboon] I Foute: Cantrml

10 Foutas Canturion Downtown
azse AERCH: Fim Stop 27  |Monbmrms| 2 Poutw: Cantrml

10 Foutas Canturicn Dowentown
4287 RERCH: Fiam Stop 21 | Kloof| I Foute: Cantrml

10 Foutas Canturion Downtown
Azmm AERCH: Fiam Stop 23 |Scwth Laboa| 2 Poutw: Cantrml

10 Foutas Canturicn Dowentown
L i RERCH: Fim Stop 21 |Rivecxidae] I Foute: Cantrml

10 Foutas Canturion Downtown

Slide 10

Slide notes: It may be valid in some cases for a Contact to appear on multiple Call Lists, but
for controlled calling where a Contact may be irritated when called more than once without the
one Marketer knowing about the other, it is of course not a good idea. Therefore it is important
to be able to report on Contacts that appear on multiple Call Lists.
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