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Slide notes: When we work with the Customer Order, we have the so-called Standing
Portfolio listed at the bottom. This includes Recently Ordered Items by the Customer,
plus Specials and Telemarketing Portfolio Items.

Page 1 of 15



cm45 Monday, March 16, 2009

. - Crigin, ONTAIE
Customer Order Process Oudor:  BLMGOIGL £y vy 130312008
Do ity
Bllpger HCKL, THERESS Dead Famctions; 10 Lakis e,
Functiom o
Frams Catalog; -
Stock Cade Stors Deacripkion Price  Cusk Frice Qey Sarinl/Bakch Takal T Tncl Yulue :'
1
'I
FRHE TOTAL i
Reecontly Ouisred. Mot Recanily Dudsred fin promssse) ssd Spscisd (dee Frg-Goit
333 Stock Cade Tascciptian Teice ey Infacastian -
1 amzIz CANDN WE-ZL DATTERT a7.20 1.00 Ocder: 090309 _|
2 AMTLTA NINDW COOLTIX ABID 1,195, 58 1.00 Ocdec: 9,039
2 ez OLTAFUS CAMEDIA MASTER FROD 1,140, 00 1,00 Ocdes: D9/0309
4 0zo1110 CANDW EF-5 17-8% FA-5.4 IS B4, 0 1.00 [ To eear:
5 az1am CANDN EF QML F1.B IT 132,00 .00 To DEtec
& 0z171a CANDW EF 20-LOSWL P2, 5-4.5 uz.m 1.00 To Deeec:
7 az17ms CANDR EF TE-ILOML F4,D-5. & e, 01 To Deac:
A 0zAaLes CANDN 420EX FLAS 24,00 1.00 To Dffac: A& Goast Flash!
E oo CANDN SBOEC FLASH 38,0 I.01 To Deear: A
E 1w ommm CANDW RE-£OE/EQE] RENDTE © a0, 100 To Deewc -
D T [l R — B T |

Slide 2
Slide notes:

Page 2 of 15



cm45 Monday, March 16, 2009

. - Crigin, ONTAIE
Customer Order Process Oudor:  BLMGOIGL £y vy 130312008
Do ity
Bllpger HCKL, THERESS Dead Famctions; 10 Lakis e,
Functiom o
Frams Catalog; -
Stock Cade Stors Deacripkion Price  Cusk Frice Qey Sarinl/Bakch Takal T Tncl Yulue :'
1
'I
FRHE TOTAL i
Reecontly Ouidsred Mot Recanily Dudsred fin promssse) ssd Spscisd (deen L rv——————"
e o T e L ey INEQCENE [ eot: Dacank Dara ol b Top i|
1 amzIz CANDN WE-ZL DATTERT a7.20 L0 OCdNED | b i o iheTop
2 AMTLTA NINDW COOLTIX ABID 1,195, 58 100 Ocders sy
2 ez OLTAFUS CAMEDIA MASTER FROD 1,140, 00 1,00 Ocdes: D9/0309
4 0zo1110 CANDW EF-5 17-8% FA-5.4 IS B4, 0 1.00 [ To eear:
5 az1am CANDN EF QML F1.B IT 132,00 .00 To DEtec
& 0z171a CANDW EF 20-LOSWL P2, 5-4.5 uz.m 1.00 To Deeec:
7 az17ms CANDR EF TE-ILOML F4,D-5. & e, 01 To Deac:
o oomam CANDN 420EX FLAS 24,00 1.00 To Dffac: A& Goast Flash! il
8 0z04Ld CANDN SBOEC FLASH 38,0 I.01 To Deear:
E 1w ommm CANDW RE-£OE/EQE] RENDTE © a0, 100 To Deewc -
D T [l R — B T |

Slide 3
Slide notes:

Page 3 of 15



cm45 Monday, March 16, 2009

. - Crigin, ONTAIE
Customer Order Process Oudor:  BLMGOIGL £y vy 130312008
Do ity
Bllpger HCKL, THERESS Dead Famctions; 10 Lakis e,
Functiom o
Frams Catalog; -
Stock Cade Stors Deacripkion Price  Cusk Frice Qey Sarinl/Bakch Takal T Tncl Yulue :'
1
'I
FRHE TOTAL i
Reecontly Ouisred. Mot Recanily Dudsred fin promssse) ssd Spscisd (dee -l
e o T e L ey Ry —r——ryr—r i|
1 amzIz CANDN WE-ZL DATTERT a7.20 L0 OCdNED | b i o iheTop
2 AMTLTA NINDW COOLTIX ABID 1,195, 58 100 Ocders sy
2 ez OLTAFUS CAMEDIA MASTER FROD 1,140, 00 1,00 Ocdes: D9/0309
4 0zo1110 CANDW EF-5 17-8% FA-5.4 IS B4, 0 1.00 [ To eear:
5 az1am CANDN EF QML F1.B IT 132,00 .00 To DEtec
& 0z171a CANDW EF 20-LOSWL P2, 5-4.5 uz.m 1.00 To Deeec:
7 az17ms CANDR EF TE-ILOML F4,D-5. & e, 01 To Deac:
o oomam CANDN 420EX FLAS 24,00 1.00 To Dffac: A& Goast Flash! il
8 0z04Ld CANDN SBOEC FLASH 38,0 I.01 To Deear:
E 1w ommm CANDW RE-£OE/EQE] RENDTE © a0, 100 To Deewc -
D T [l R — B T |

Slide 4
Slide notes:

Page 4 of 15



cm45 Monday, March 16, 2009

TES Hevigator Client w318 My 115 . NaZ [msde =]
]
1 ExShack 2 Dihar
. - f [anTer
Customer Order b ae i
_— Process (uilerz Eliea dipar B Dy 1003/ 3013
Do ity
Cusiraey FRRBREKD . TRERESA [kl Famctions;  Gils 0f Lkl a‘j
Furciing
Frams Catalon; -
Stock Cade Stors Deacripkion Price  Cusk Frice Qey Sarinl/Bakch Takal T Tncl Yulue =
1
FRHE TOTAL i
Reecontly Ouisred. Mot Recanily Dudsred fin promssse) ssd Spscisd (dee Frg-Goit
333 Stock Cade Tascciptian Teice ey Infacastian -
1 amzIz CANDN WE-ZL DATTERT a7.20 1.00 Spacisl: Special B §A0 mell 3L
2 gispazi OL¥RFUS STPLUS TOOA L g 154,89 1.00 Spacisl: Zpecial B §95 wmell AL
2 amzIz CANDN WE-ZL DATTERT a7.20 100 Ocdez: 90309
4 AMTLTA NIKDW CDOLPIN ABID 1,195,506 1.00 [Ocder:
LETS T OLTAFUS CAMEDIA MASTER FRD 1,140, 1,00 Ocdez: D903
& 0zo1110 CANDW EF-5 17-25 F4-5.4 IS B4, 1.00 To Deeec:
7 azism CANDE EF SIWT FLE IT 132,00 01 To Deac:
= o o CANDW EF 20-LOSWL P2, 5-4.5 uz.m 1.00 To Deeec: il
SS9 pzonivms CANDW EF T5-I0OMT F4,D-5.6 e, I.01 To Deear: 1
E 1 omaes CANDN AZ0EX FLAST 24,0 1.00 To Dffac: A& Goast Flash! -
b [ R —— R T

Slide 5

Slide notes: And here we can see 2 Specials listed at the top now. The presence of the
Standing Portfolio is useful in that it is so easy to include any of these items on the
Order, but where do they come from?
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Slide notes: The Customer Order Items that have recently been ordered by this
Customer come from the Customer Order History, but the other 2 types come from the
Retail portfolio set up. Let's have a look.
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Slide notes: The Promotion list is for Specials.
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Slide notes: And we can can see the 2 Items listed as 'specials' on the Customer Order
screen, being listed here.
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Slide notes: Next is the Telemarketing Portfolio.
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Slide notes: Any of these Items can be found in the Retail Catalog, but by listing them
here, they

are primary Items to be offered during Contact Marketing, and are listed at the bottom

of all Order screens, to be specially marketed.
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Slide notes: And here, at the Customer Order screen, we can now

Items.

recognize the same
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