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Wednesday, January 27, 2010
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Slide notes: A Warehouse Indent Order can be originated from Contact Marketing. It is
either done from an active Call List event, or by 'On Demand Contact', or from the
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Customer AR Account screen which also links through to the Contact Master.

Page 1 of 49




dist203 Wednesday, January 27, 2010

&
= IES Client(Q) vB.24 : My IES
Help  Submit Quit Functions Commands

7 N © (. S S— S— S— A S A— — -

Slide 2

Slide notes: In the case of 'On Demand', we have to retrieve the Customer Profile,
whereas from a Call List or Debtor Account that happens automatically.
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Slide notes:
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Slide 8

Slide notes: Once we have the Contact Master screen open, we can just choose
"Order".
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Slide notes: Prior order history for this Customer, as well as standard offers are listed
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Help  Submit Quit Functions Commands

e 7 L {

1 Ex Stock 2 Other

Process Order:

Customar CRAE Deal Functions:

From Catalog: -
Stock Code Store Description Price
1 0.00

Cust Price Oty

Aex | Pre | &dd | Ins | Ed | Del

Recently Ordered, Not Recently Ordered {to promote) and Special Offers

»»> Gtock Code Description Price Oty
1 3008412 OLYMPUS CAMEDIA MASTER PRO 1,350.00 1.00
2 3007058 HNIKON COOLPIX 4100 363,00 1.00
3 0244450 NIKON ML-L3 REMOTE 17.96 1.00
4 Daol3lo CANON EF-3 17-85 F4-5.6 I3 864,00 1.00
5 D201650 CANON EF 50MM F1.3 IT 132.00 2.00
6 020l718 CANON EF Z8-105MH F3.5-4.5 3lz.00 1.00
7 0201756 CANON EF 75-300MM F4.0-5.6 288.00 z2.00
8§ 0204186 CANON 4z0Ex FLAZH 324.00 1.00
9 0Dz04194 CANON S5SS0EX FLASH 576.00 z.00
1.

10 0205290 CANON R3-60E/60E3 REMOTE C 30.00

a0

Place Order Eup Delivery 27/01/2010
Deliv Instr
Save for Later
Eunctions (f\
Serial/Batch Total Tax Incl Value ﬂ
a.00 0.00 0.00
-l
[N OICE TOTAL
Re-Sort
Information i
order: 26/01/10 21401410 21401710 21701710 2170141
order: 21/01/10 21/01/10 21/01/10
order: 01/01/10
to offer:
to offer:
to offer:
to offer:
to offer: A Great Flash!
to offer: II
to offer:
= |

X -

Crigination GONTAct

at the bottom part of the screen, and we can easily select Items from there, OR we
can select Items directly and just the same as on Retail Order screens.
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Process Order: FPlace Order Eup Delivery 27/01/2010
Deliv Instr
Customer Deal Functions: Savefor Later :
Eunctions (f\
From Catalog: -
Stock Code Store Description Price Cust Price Oty Serial/Batch Total Tax Incl Value
1 0.00 a.00 0.00 0.00 j

-l

Mex | Pre | &dd | Ins | Ed | Del [N OICE TOTAL

Recently Ordered, Not Recently Ordered {to promote) and Special Offers Re-Sort
»»» Stock Code Description Price Oty Information j
1 3008412 OLYMPUS CAMEDIA MASTER PRO 1,350.00 1.00 erder: Z6/01/10 21/01/10 21/01/10 21701710 21/01/1
2 3007058 NIKON COOLPIX 4100 363, 00 1.00 order: 21/01/10 21/01/10 21/01/10
3 0244450 NIKON ML-L3 FEMOTE 17.96 1.00 order: 01/01/10
4 0201310 CANON EF-3 17-85 F4-5.6 IS 864, 00 1.00 to offer:
5 0201650 CANON EF S0MM F1.8 IT 132.00 2.00 to offer:
6 0201718 CANON EF 28-105MM F3.5-4.5 312,00 1.00 to offer:
7 0201756 CANON EF 75-300MM F4.0-5.6 288. 00 2.00 to offer:
. 8§ 0204186 CANON 4z0Ex FLAZH 324.00 1.00 to offer: A Great Flash!
— 3 0204194 CANON 530EX FLASH 576.00 z.00 to offer: |
E 10 0205280 CANON R3-60E/60E3 RENOTE C 30.00 1.00 to offer: “_]

Slide 10
Slide notes:
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Crigination GONTAct
Process Order: FPlace Order Eup Delivery 27/01/2010
Deliv Instr
Customer Deal Functions: Savefor Later
Eunctions (f\
From Catalog: -
Stock Code Store Description Price Cust Price Oty Serial/Batch Total Tax Incl Value j
1 3007058 a1 NIEON COOLPIX 41 363.00 363.00 1.00 363.00 50.82 413.82
-l
[N OICE TOTAL
Recently Ordered, Not Recently Ordered {to promote) and Special Offers Re-Sort
»»» Stock Code Description Price Oty Information j
1 3008412 OLYMPUUS CAMEDIA MASTER PRO 1,350.00 1.00 order: 26/01/10 21/01/10 21401710 21/01/10 21/01/1
2 3007058 NIKON COOLPIX 4100 363,00 1.00 order: 21701710 21/01/10 21701710
3 0244450 NIKON ML-L3 REMOTE 17.96 1.00 order: 0101710
4 Daol3lo CANON EF-3 17-85 F4-5.6 I3 864,00 1.00 to offer:
5 D201650 CANON EF 50MM F1.3 IT 132.00 2.00 to offer:
6 020l718 CANON EF Z8-105MH F3.5-4.5 3lz.00 1.00 to offer:
7 0201756 CANON EF 75-300MM F4.0-5.6 288.00 2.00 to offer:
8§ 0204186 CANON 4z0Ex FLAZH 324.00 1.00 to offer: A Great Flash!
9 0Dz04194 CANON S5SS0EX FLASH 576.00 2.00 to offer: II
10 0205280 CANON R3-60E/60E3 RENOTE C 30.00 1.00 to offer: “_1

Slide 11

Slide notes: When we have all the necessary Order Items listed, we choose 'Place
Order".
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Slide notes:
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Actions: -
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Basis (Origing Functions: -
CRi Record Change: Tel Mo Send User
el Ghange: Speak To Contact Diary
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»>» Orders Sales Amount Operator - Calls Tine Operator dtatus -
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Slide 13
Slide notes: And then we conclude the Contact Event.
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Slide 14
Slide notes: The Order we have just placed is nhow available at Distribution, for
assignment to the correct queue. Let's go and have a look.
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Slide 15
Slide notes:
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i 3 &
Master Files Master Listings ey Delivery Mote

Open Delivery Mote
Invoice Processing
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< < Order Supplement
m a Order Enguiry

Local Mew Order Allocation Credit Mote
Delete Contact Order ODP Reports
ey Order Report

Administration Sari Sari Orders Warehouse Indent Orders
i, ", &,

Diary Dispatch Deliveries hew Delivery Mote

Tasks: Submit Mew Other Order Functions Open Deliveny Mote

Tasks: Perform Account Funetions Invoice Processing

Tasks: Edit Sar Sari Reports Manage Order
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Tasks: Check Progress Credit Mote

IE Indent Reports |
E
Slide 16

Slide notes: On the Distribution Menu, we have a queue of all Orders received from
Contact Marketing, i.e. Contact Orders, and these Orders await queue allocation, since
they can be assigned to different Order Type Business Processes.
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Slide 17
Slide notes:
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Slide 18

Slide notes: From our example, we now retrieve the Order that we have placed. Of
course, the queue may contain many Orders for assignment.
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Slide notes:
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Slide notes:
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Slide 21

Slide notes: And then we choose 'Warehouse Indent' to assign the Order to the Pre
Paid or Indent Business Process.
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Slide 22

Slide notes: As with all Indent Orders, we have to process pre payment. The Receipt or
Deposit Transaction may already have been processed, but if not, then we do so now.
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EN
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Slide 23
Slide notes:
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1

Slide 24
Slide notes:
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Slide 25
Slide notes:
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Slide notes:
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1
L
Naijre Addj Inz | Ed | Del
AR Debtor Account Actual Output Tax Transaction Description ﬂ
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Slide 27

Slide notes: The Receipt Transaction can be processed to Bank, Cash or Cost Centre -
it is simply a standard Customer Payment Transaction that we are processing so that
proof of payment can be linked to the Order.
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Slide notes:
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Slide 29
Slide notes:
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Help
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Retrieve Post Mow
Brint Post Later

SINGLE SELECT: VALUES FOUND ...

SELECT ONE OF THESE?

1
2 10-00-00-75 Pecty Cash : Private Ledgers Company § 1 Pos 2 a Pos 3 1]
3 10-00-00-76 Customer 3ales Cash Receipts (1) Company # 1 Pos 2 =0 Poz 3 o
4 10-00-00-76fx% Customer Sales Cash Receipts Company § 1 Pos 2 =10 Pos 3 =10
5 10-00-00-77 Customer Sales Cash Receipts Company # 1 Pos 2 o Pos 3 =10
6 10-00-00-78 Customer 3ales Cash Receipts Company # 1 Pos 2 a Poz 3 =10
7 10-00-00-79 Customer Sales Cash Receipts Company # 1 Pos 2 =10 Pos 3 =10
& 10-00-00-30 Customer 3ales Cash Receipts Company # 1 Pos 2 a Poz 3 =10
a9 10-00-00-81 Customer 5ales Cash Receipts Company # 1 Pos 2 a Pos 3 =10
10 10-00-00-82 Customer 3ales Cash Receipts Company # 1 Pos 2 a Poz 3 =10
11 10-00-00-83 Customer Sales Cash Receipts Company § 1 Poz 2 a Poz 3 =10
1z 10-00-00-854 Customer Sales Cash Receipts Company # 1 Pos 2 =0 Pos 3 o
13 10-00-00-84d Cash Account: Truck 21
14 10-00-00-84e Cash Account: Truck 22
15 10-70 Cash Receiwed Company # 1 Pos 2 =10
la  ¥0-00-10-1000000003 Customer Sales: Cash Refunds
17 ¥0-00-20-1000000003 Customer Sales: Cash Refunds
1s ¥0-00-20-2000000003% Customer $ales: Cash Refunds
13 ¥0-10-10-1000000003 Customer Fales: Cash Refunds

| showFulLine Cancel o |

Slide notes:
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EN
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Ledger Debhit Actual Input Tax Transaction Description o
1 RECEIFTS (1) : PRIVATE LEDGERS 413.82 0 Mo Tax Racord“

Nax;Pre Addi Ins | Ed | Del

AR Debtor Account Actual Output Tax Transaction Description ﬂ
1

Slide 32
Slide notes:
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Ledger Debhit Actual Input Tax Transaction Description o
1 10-00-00-76 CUSTOMER SALE 413.82 0 No Tax Record Payment for Order

el

Nax;Pre Addi Ins | Ed | Del

AR Debtor Account Actual Output Tax Transaction Description ﬂ
1
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Slide notes:
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Periog 780 2010 (p 108) Cost Analysis |000; no sub account 1_1
Batepy TT-260110
Authority Cocle
Ledger Debhit Actual Input Tax Transaction Description o
1 10-00-00-76 CUSTOMER SALE 413,82 0 No Tax Record Payment for Order

Nax;Pre Addi Ins | Ed | Del

AR Debtor Account Actual Output Tax Transaction Description ﬂ
1
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Slide notes:

Page 34 of 49



dist203 Wednesday, January 27, 2010

ES Client{Q) vB.24 : My IES
Help Lookup Back 1 Field Restart Line Edit  Mini Menu  Submit Field  Quit

- — L A ¥ * g X -

Debto
Retrieve Post Mow
Brint Post Later
Iternal Type 61 Balancing Total 413.82
Transaction Date EafU L Document 10-017
Periog 780 2010 (p 108) Cost Analysis |000; no sub account 1_1
Baten TT-260110
Authority Cocle
Ledger Debhit Actual Input Tax Transaction Description o
1 10-00-00-76 CUSTOMER SALE 413,82 0 No Tax Record Payment for Order
L
AR Debtor Account Actual Output Tax Transaction Description ﬂ
L
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Slide 35
Slide notes:
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Slide notes: A Deposit Transaction, whether processed before or just now, has to be
linked to the Order.
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Slide notes: If a standard Payment for the correct Amount is found on the Customer
Account, then 'Auto Locate' is the easiest method to use.
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Slide notes: All requirements for the Indent Order have now been fulfilled, and when
we choose NEXT, then the Order is ready at Warehouse in the Indent queue, for
delivery and subsequent invoicing.
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