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Slide 1
Slide notes: In this tutorial we do an example of a Credit Note on the Indent Order
type. From the section for 'Warehouse Indent Orders', we choose 'Credit Note'.
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Slide 2

Slide notes: We start by retrieving the Customer Profile, using any of the many Retail
methods to find the Customer Profile.
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Slide 3
Slide notes: In this example, we are typing the Customer's Account Code.
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Slide 4

Slide notes: This brings up the Customer details, which are populated onto the screen.
Then we select an Origination Code.
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Slide 5
Slide notes: We double-click the Returns grid to add an item.
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Slide 6
Slide notes:
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Slide 7
Slide notes:
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e catalog
Method |to stock
Invoice
ttem Line

Stock Code

Return Reazon

tem Description

Original GQuartity
Previousky Retiurned
Cuantity Returned
Retmaining Cuantity

Goods Return

> e X -

Store

Return Value

Internal Teo Crecit
Currency LOCAL R

Serial Mo / Batch

Original Payment

Exit Accept

Mote: For Forex Values on non-Invoice Returns,
please use the Lookup on the RETURM ALLE Field

Slide notes: The Invoice field has a lookup from which we can easily select a prior
Invoice for this Customer. A return Item is of course based on a prior Invoice.
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Type |catalog -

Methal |to stock

Invoice
ttem Line Store
Stock Code Return Value
Return Reazon Internal Teo Crecit
Hem Description Currency. LOCAL R

Serial Mo / Batch
Original Payment

Original GQuartity Exit Accent
Previousky Returned
Cuantity Returned Mote: For Forex Values on non-Invoice Returns,
Remaining Guantity 0.00 please use the Lookup on the RETURN VALUE Field

Slide 9
Slide notes:
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Slide 10
Slide notes:
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Methal |to stock

Invoice
oo Recent Yalues e
Stock Code 5 Return Value
Return Reazon Internal Teo Crecit
Hem Description Currency. LOCAL R

Serial Mo / Batch
Original Payment

Original GQuartity Exit Accent
Previousky Returned
Cuantity Returned Mote: For Forex Values on non-Invoice Returns,
Remaining Guantity 0.00 please use the Lookup on the RETURN VALUE Field

Slide 11
Slide notes:
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SINGLE SELECT: Retail Invoices for this Customer

Invoice System Order Customer Order Date

1

2 01.100126-662 0000217 babaZ 26/01/2010

3 01.100121-660 DO00ZLS baba’ 21/01/2010

4 01.100121-659 0000214 habal 2170172010

5 01.100121-658 0000213 babad 21/01/2010

&  01.100121-657 0000212 baba2 21/01/2010

7 01.100121-656 0000211 babaZ 2170172010

& 01.100121-655 0000210 baba 21/01/2010

3 01.100112-654 0000203 11/01 0170172010

10 01.100112-653 0000208 11/01 01/01/2010

11 01.100110-652 0000207 as01 107012010

12 01.100110-651 lo/01/2010 T
13 01.100110-650 0000206 107012010

14 01.100110-649 0000205 10/01/2010

15 01.100110-648 0000204 10/01/2010

16 01.100110-647 1070172010

17 01.091229-643 29/12/2009

18 contact.091223-630 0000193 0000183 21/12/2009

19 contact,091223-628 0000150 0000180 17/12/2009

20 contact.091223-627 0000189 0000189 1671272009

2l 01.091224-635 24/12/2009 v

| showFulLine Carwcel o |
—

Slide 12
Slide notes:
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Type |catalog -

Methal |to stock
Invoine COntact.100126-663

ttem Line
Stock Code
Return Reazon

tem Description

Original GQuartity

Previousky Retiurned
Cuantity Returned
Retmaining Cuantity

Store
Return Value
Internal Teo Crecit

Currency LOCAL R
Serial Mo / Batch
Original Payment

Exit Accept

Mote: For Forex Values on non-Invoice Returns,
please use the Lookup on the RETURM ALLE Field

Slide notes:
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Slide notes: The system will offer Items from the prior Invoice that can be
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Help Infolab Conmections  Logon

Logoff Companion SWizatd HowdoI DataMarts  Business Modules  Action Focus  Option Select
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[

C

A

Goods Return

Type |catalog -

Methal |to stock |
Invoine COntact.100126-663

ttem Line
Stock Code
Return Reazon

tem Description

Original GQuartity
Previousky Retiurned
Cuantity Returned
Retmaining Cuantity

SINGLE SELECT: CATALOG ITEMS
SELECT ITEM TO RETURH

25 3007058

Store
Return Value

Show Full Line

cancel

Ok

Accept

] joice Returns,

please use the Lookup on the RETURM ALLE Field

and we just select from that.

returned,
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Goods Return

Type |catalog -

Methal |to stock |
Invoine COntact.100126-663

ttem Line L sigre Main Store

Stock Code 31 Return Velue 413,82

82

Return Reazon

tem Description
ITEM ID :DESCRIPTIOHN

& 0z Tnsatisfactory
3 03 Other

Original GQuartity Accent
Previously Returned . P
Guiantity Returned l iR e 1 sares l 2l ] ice: Returns,

Retmaining Cuantity please use the Lookup on the RETURM ALLE Field

Slide 15
Slide notes: It is also necessary to select a reason for the return.
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Type |catalog -

Methal |to stock |
Invoine COntact.100126-663

ttem Line L sigre Main Store

Stock Code 2" Return Value 413,82

82

Return Reazon

tem Description
ITEM ID :DESCRIPTIOHN

& 0z Tnsatisfactory
3 03 Other

Original GQuartity Accent
Previously Returned . P
Guiantity Returned I iR e i sares I 2l ] ice: Returns,

Retmaining Cuantity please use the Lookup on the RETURM ALLE Field

Slide 16
Slide notes:
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Goods Return

Type |catalog -

Methal |to stock |
Invoine COntact.100126-663

ttem Line L sigre Main Store
Stock Code 30 < 11 Fetlm ke 413,82
Return Reasan P2 Internal Tz Credit 50.82
o Descrition NTKON COOLPIX 4100 Currency, LOCIL R

Serial Mo / Batch
Original Paymert 2ccount

Original GQuartity

Exit Accept
Previousky Retiurned
Cuantity Returned 1.00 Mote: For Forex Values on non-Invoice Returns,
Retmaining Cuantity -0 please use the Lookup on the RETURM ALLE Field

Slide 17

Slide notes: From here, we could possibly adjust the return quantity or value, or
simply select ACCEPT.
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1,686,413
1536742744 1,000,000, 00
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Slide 18
Slide notes:
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Slide notes: The system now offers
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C

Type  |EE SR

Method
Invoice

ttem Line
Stock Code
Return Reazon

tem Description

Original GQuartity
Previousky Retiurned
Cuantity Returned
Retmaining Cuantity

to stock -

A ¥ > g X -

Store

Return Value

Internal Teo Crecit
Currency. LOCAL R

Serial Mo / Batch

Original Payment

Exit Accept

Mote: For Forex Values on non-Invoice Returns,
please use the Lookup on the RETURM ALLE Field

we have no more we can just quit.

an opportunity to add another return item, but if
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1,686,413
1536742744 1,000,000, 00
OCAL R 995,313.55

Slide 20
Slide notes:
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Slide 21

Slide notes: Once we have all the return items listed, we just choose 'Process Credit
Note'.

Page 21 of 26



dist216 Wednesday, January 27, 2010

Help  Submit Quit Functions Commands

o — 7 - < 2 * v Ly |

Deal Status Steps Remalning Process invoice
Iame

CRM Murmber

Account Mumber
Club Card Rurmber
Club Expiry |nsiructions Drocess invoice

e Stk type ok to process invoice ...
Account Balance
Credit Limit
Avallable Credi
Bialance After Deal
Ageing Currert

30 Days

Fast Type
Tender Detail -413. 82 deal total
413.82 credit account

Bubssd =00 0,00 DN 0 T
30 Days a.00
Telephone Mumbers 021 322 53535
sl Functions Exit/ BackTrack
New Customer?
MNewe Customer Mame 7
Biling Acidess 11413 - 1263 STREET Ship 7o L1413 - 1263 STREET
Suneria Suneria

Slide 22
Slide notes:
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Deal Status Steps Remalning Process invoice
Iame

CRM Murmber

Account Mumber
Club Card Rurmber
Club Expiry |nsiructions Drocess invoice

Credit Status Hormal

type ok to process inwoice ...
Account Balance

Credit Limit
Avallable Credi

Bialance After Deal

Ageing Currert Fast Type OX
30 Daya Tender Detail -413.82  deal total
413.82 credit account
e e . 0
30 Days a.00
Telephone Mumbers 021 322 53535
T Eunctions Eciti BackTrack
New Customer?
MNewe Customer Mame 7
Billing Address 11413 - 1263 STREET Ship 7o L1413 - 1263 STREET
Suneria Suneria

Slide 23
Slide notes: The Tender page will default to an Account Credit and we can just accept.
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Deal Status

CRM
Account
Club Card
Ch

Cred
Accourt

Credit Limit

Availakl

Bialance After Deal

Ageing

30 Days

Iame

=

Murmber

Murmber
Mumber
b Expiry
it Status 1

Balance

le Crecit

Currert

60 Days
90 Days

Telephone Numbers 021

E-Mail Addresses

Billing Address 114
5

J22 55555

13 - 1263 STREET

uneria

Steps Remaining process invoice

Instruciions Process invoice

type ok to process inwoice ...

Fast Type OF
Tender Detail -413.62  deal total
413.82 credit account
a.00
Eunctions Exiti BackTrack

New Customer?

MNeww Customer Mame 7
Ship 7o 11413 - 1263 STREET
Suneria

Slide 24
Slide notes:
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1,686,413
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Slide 25
Slide notes:
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File Edit Wiew Favorites Tools Help

€ ) \ﬂ @ _;\J /.-\JSear:h ‘s‘:/ Favorites {‘3 - ..7 @ _J

address |@ 11127.0,0, 11Bridge\D 1536742779 htm

Infolab (Pty) Ltd

PO Box 10341 0046 Centurion South Africa ZAR
Tel +27 12 320 9999 hello@infolabies.com www.openmyias.com

Account: 07308 Tax Mo
Currency: R
Date: 26/01/2010

Tax Invoice 01.100126-664
Tax Registration Mo 44444444445

GRABOWSKI, THERESA
11413 - 12632 STREET

Slide 26

Suneria
Date Description Document Quantit R_Amount Incl Tax
26/01/2010 NIKON COOLPIX 4100 1 -413.82 -50.82
Before Tax -363.00
Taxr -50.82
Inclusive Total -413.82
Terrns:

Slide notes: And then the Credit Note Invoice is produced and the task is fully
accomplished.
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