dist317 Monday, February 08, 2010

i IES Client(Q) vB.24 : My IES

Help Submit Cuit Functions Commands
I — - q ), * o X -
Sari Sari Dispatch

Stock Actions: - Save
Dilivery Truck 22 Do Order Transfers Order Actions: -
Wame L *uck Crate Losd Capacity 10 Undo Order Transfars Load
Cash#ccournt 10 0 Casl Y [ruck : Loaded: - Custormner Returns Release
Truck Stare - Winen Mo Break Crates 18 Truck Transfers Process
Dieliie Date SASEREI] When Break Crates Used 0 Prirt Sctians: - Cazh Up: -
M Transferto Bank
Lhanne Display Select Delivery Sequence FPost CR Vouchers
x> Order No Deliv Seq Load Factor Stock Xfer Order Status Am-il

1 0000194 GRAEOWSKI, THERESA 1 0.30 TRANSIT Pre Delivery

Z 0000137 GRABOWSKI, THERESA z 0.30 TRANSIT Pre Delivery

3 0000215 GRAEOWSKI, THERESA 3 0.75 o[i) Pre Delivery

4 0000221 GRABOWSKI, THERESA 4 0.75 NO Pre Delivery

5 0000222 GRABOWSKI, THERESA 5 0.55 jo[u) Pre Delivery

6 0000223 GRABOWSKI, THERESA & l.25 HO Pre Delivery

7 0000230 ARS TECHNICAL TMAGES 7 o.z20 jo[i) Pre Deliwvery

& 0000Z32 BABCO ELECTRIC & ENGINEERING LTD. g 0.25 TRANSIT Pre Delivery

9 0000233 AUTUMN IMAGES INC. a .80 TRANSIT Pre Delivery

10 0000234 AVONMORE SCHOOL 10 0.30 TRANSIT Pre Delivery

11 0000235 DOORNKLOOF SUN 11 3.55 TRANSIT Pre Delivery

12 0000236 Cassandra 1z 0.30 jofi) Pre Delivery

13 0000237 Wilye's Fast 13 0.25 NO Fre Delivery

14 0000238 ABC Stationery 14 0.1z no Pre Deliwvery

IE i on |
E

Slide 1

Slide notes: In this tutorial we will process a Customer Stock Return, on the Sari Sari
business process. Due to the nature of this business, being mostly Cash on Delivery,
the system will automatically generate a Voucher that can be used either now or later,
i.e. on the next Delivery. It is important to process the Return directly from the
Dispatch Console, since this particular option is recognized as a different procedure
from the other Customer Credit Note options available in the system.
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dist317 Monday, February 08, 2010

| IES Client(Q) v8.24 : My IES EEX

Help  Submit Quit Functions Commands
- — 7 - { 2 * ‘r X -
Credit Note (from Invoice Returns)
Perform: -
Finel Cust?
Origination \ Process Credit bote
Return ltems \/I \/I
Add/Ed i Del Return ltems
>>> Status Description -
i
TAX INCLUSIVE AMT
Returns .00 0.00
et
Aﬂ Due
Deal Status - MCF Narme CRM
i xable & Aocourt Club
Cperator 1€ Account Balance 0.00 Expiry
- Sys Ref ¢ 1537850900 Crecit Limt ). 0 il
Currercy DOCAL R Avsilahle Credt 0.00
E Rate Book ™07

Slide 2

Slide notes: The actual processing of the Customer Return is the same as with other
Return options. First, we select the Customer profile and indicate the Origination Code
for the Transaction.
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Z5 IES Client(Q) vB.24 : My IES

Help  Submit Quit Functions Commands

Credit Note (from Invoice Returns)

Perform: -
Find Cust?

Origination \ Brocese Credit Note

Return ltems
Add JEd 7 Del Return fems

»Fx Sratus Descriprion ﬂ
1
TAX INCLUSIVE AMT
Returns 0.00 0.00
Mett
‘_] Due
=
Deal Status - '© Mame CRM
Tax Status Accourt Club
Ciperatar Account Balanze 0.00 Expiry
Sys Ref # Credt Limit II
Currency Available Credit

Rale Book "01e

Slide 3
Slide notes:
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| IES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands

Credit Note (from Invoice Returns)

Perform: -
Find Cust? vilye

Drigination \ Process Credit Mote

Return ltems
Add/Ed i Del Return ltems

>>> Status Description ﬂ
i
TAX INCLUSIVE AMT
Returns 0.00
et
._] Due
=
Deal Status ™ Narme CRM
Tax Status Aocourt Club
Operator Accourt Balance: Expiry
Svys Ref # Crecit Litnt II
CUrrency. Available Credit
Rate Book "OTE

Slide 4
Slide notes:
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dist317

Monday, February 08, 2010

| IES Client(Q) v8.24 : My IES

Help  Infalsb  —on 1 Logaff  Companion  Wizard

Howdol DataMarts Cusiess D

Note (from Invoice R

Find Cust? Wilye
Origination

®

@

Return ltems

eturns)

Add/Ed i Del Retutn tems

Perform: -

Process Credit Mote

>>> Status Description -
i
SINGLE SELECT: CUSTOMER LIST
SELECT CUSTOMER INCLUSIVE AMT
Show Full Line Cancel Ok ]
Desl Status ™% Narme CRM
Tax Status Aocourt Club
Operator Accourt Balance: Expiry
Svys Ref # Crecit Litnt II
CUrrency. Available Credit
Rate Book

Slide 5
Slide notes:
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dist317 Monday, February 08, 2010

= IES Client(Q) vB.24 : My IES
Help Infalsb  Conmections  Locon Logoff  Companion Wizard Howdol DataMarts

Credit Note (from Invoice Returns)

Perform: -
Find Cust? vilye

Drigination \ Process Credit Mote

Return ltems
Add/Ed i Del Return ltems

>>> Status Description ﬂ
i
TAX INCLUSIVE AMT
Returns 0.00
et
._] Due
=
Desl Status ™% Narme CRM
Tax Status Aocourt Club
Cperator Account Balance 0.00 Expiry
Svys Ref # Crecit Litnt II
CUrrency. Available Credit
Rate Book "OTE

Slide 6
Slide notes:
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| IES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands

e 7 L

Credit Note (from Invoice Returns)

Perform: -
Finel Cust?
Origination 01 & Erocess Credit Mote
Return ltems Q Q
Add/Ed i Del Return ltems
>>> Status Description ﬂ
i

TAX INCLUSIVE AMT
Returns . 0.00

et

Deal Slatus ™ Name " ot gRm 00506
Tax Status Accourt DU Club
Operator Accourt Balance: Expiry
Svys Ref # Crecit Litnt
CUrrency. Available Credit II
Rate Book

Slide 7
Slide notes: Then we dbl-click the RETURNS to add 1 or more Items.
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ES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands

- — L 2 A } > g X -

Perform: -
Finel Cust?
Otigination 01 Main Store \ Process Credit Mote
Return ltems \/I \/I
Add/Ed I Del Returh ltems
»r> Status Description ﬂ
i —
Return Item Add
None Of These
TAX INCLUSIVE AMT
Returnz
et

Deal Status Mame ¥
Tax Status taxable a e o
Operatar T Accourt Balance il

Svys Ref #
CUrrency. L
Rate Book

Crect Limt
Awailahle Credit

Slide 8
Slide notes:
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Slide 9

ES Client(Q) v8.24 : My IES

Help  Submit  Quit

Functions  Commands

Finel Cust?
Origination

Return ltems

> Btatus

i

01 Main Store

®

Description

@

Add/Ed i Del Retutn tems

Desl Status
Tax Status

Operator

Svys Ref #
CUrrency.
Rate Book

e taxahl

Mone Of These

=

Hame WL
Accourt
Accourt Balance
Crect Limt

Awailahle Credit

Returnz
et

Perform: -

Process Credit Mote

INCLUSIVE AMT

Club
Expiry

Slide notes:
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| IES Client(Q) v8.24 : My IES EEX

Help  Submit Quit Functions Commands

e 7 L { ¥ > e X -

Goods Return

L catalog
Method |to stock -
Invoice
ttem Line Store
Stock Code Return Value
Return Reazon Internal Tao Crecit
fem Description Currsncy LOCAL R

Serial Mo [ Batch
Original Paymert

Criginal Quantity 0.00 it Accept
Previously Returned alatics
Quantity Returned Mote: For Forex Values on non-Invoice Returns,
Remaining Cuantity 0 please use the Lookup on the RETURM ALLE Field

IE |
E
Slide 10

Slide notes: We can process the return to HOLD if it is unsuitable to be placed back on
the shelf, or else directly to Stock, as we will do in this example. The Invoice Number
can be looked up, since we have already selected the Customer profile.
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vB.24 : My IES

Help  Submit Quit Functions Commands

- — L 2 A } > g X -

Type |catalog -

Methael |to stock

Invoice
ttem Line Store
Recent Yalues
Stock Code = Return Value
Return Reazon Internal Tao Crecit
fem Description Currsncy LOCAL R

Serial Mo [ Batch
Original Paymert

Original Guantity Exit Accept
Previousky Retiurned
Quantity Returned Mote: For Forex Values on non-Invoice Returns,
Remaining Cuantity 0.00 please use the Lookup on the RETURM ALLE Field

Slide 11
Slide notes:
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dist317 Monday, February 08, 2010

vB.24 : My IES

Help  Submit Quit Functions Commands

- — L 2 A } > g X -

Type |catalog -

Methael |to stock

Invoice
ttem Line Store
Recent Yalues
Stock Code = Return Value
Return Reazon Internal Tao Crecit
fem Description Currsncy LOCAL R

Serial Mo [ Batch
Original Paymert

Original Guantity Exit Accept
Previousky Retiurned
Quantity Returned Mote: For Forex Values on non-Invoice Returns,
Remaining Cuantity 0.00 please use the Lookup on the RETURM ALLE Field

Slide 12
Slide notes:
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= IES Client(Q) vB.24
Help Infalsb o

1 Logaff Companion  MWizard Howdol DataMarts

- — L A } > g iy |

Type |catalog -

Methael |to stock ~|

Invoice

ttem Line Store

Stock Code Return Value

SINGLE SELECT: Retail Invoices for this Customer

Invoice System Order Customer Order Date

Show Full Line Cancel Ok J

please use the Lookup on the RETURM ALLE Field

Remaining Cuantity

Slide 13
Slide notes:
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Slide 14

Help  Submit  Quit

vB.24 : My IES

Functions  Commands

C

Type |catalog -

Methael |to stock

Iweice 01.100206-583
ttem Line
Stock Code
Return Reazon

tem Description

Original Guantity

Previousky Retiurned
Quantity Returned
Remaining Cuantity

Store
Return Value
Internal Tao Crecit

Currsncy LOCAL R
Serial Mo [ Batch
Original Paymert

Exit Accept

Mote: For Forex Values on non-Invoice Returns,
please use the Lookup on the RETURM ALLE Field

Slide notes:
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= IES Client(Q) vB.24 : My IES
Help Infalsb o m

" Logoff Companion  MWizard Howdol DataMarts £

- — L 2 A } > g X -

Type |catalog -

Methael |to stock |
01.100206-683

Invoice
ttem Line Store
Stock Code Return Value

L SINGLE SELECT: CATALOG ITEMS
ftem Description

SELECT ITEM TO RETURH

Original Guantity Accept
Previously Returned . P
Guartity Returned - izl e e 2l ] ice: Returns,

please use the Lookup on the RETURM ALLE Field

Remaining Cuantity

Slide 15
Slide notes:
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= IES Client(Q) vB.24 : My IES ‘-‘:”E”E|
Help Infalsb  Conmections  Locon Logoff Companion  MWizard Howdol DataMarts  Cusiness Modules  Action Focus Opbion Select
7 L 3 13 »* s Y |

Goods Return

Type |catalog -

Methael |to stock ~|

Ivoice 01.100206-683

Main Store

ttem Line  ~ Store

Sicicods30-07058 NIKON COULPIX 13 Return Walue
e U SINGLE SELECT: DATA SELECTION

tem Description

413,82
82

ITEM ID :DESCRIPTION

& 0z Tnsatisfactory
3 03 Other
Original Guantity Accept
Previousky Retiurned
| showFuilie|  cancel | o« |
Guartity Returned I SOR SEE ice: Returns,
Remaining Cuantity -0 please use the Lookup on the RETURM ALLE Field

[ |
E
Slide 16

Slide notes: We always have to choose a Return Reason, and of course there can be
many more options than we show in this example.
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= IES Client(Q) vB.24 : My IES
Help Infalsb o m

" Logoff Companion  MWizard Howdol DataMarts £

- — L 2 A } > g X -

Type |catalog -

Methael |to stock |
01.100206-683

Invoice
ttem Line 1 Siope Main Store
Stock Code 31 Pl 413.82

82

Return Reazon

tem Description
ITEM ID :DESCRIPTIOHN

& 0z Tnsatisfactory
3 03 Other

Original Guantity Accept
Previously Returned . P
Guartity Returned I izl e i e I 2l ] ice: Returns,

Remaining Cuantity please use the Lookup on the RETURM ALLE Field

Slide 17
Slide notes:
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| IES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands

- — L A ¥ * g X -

Type |catalog -

Methael |to stock |
01.100206-683

Invoice
ttem Line  ~ e Main Store
Stock Code: 701 11 Fetlm ke 413,82
Return Reasan P2 Irterreal Tao Credit 50. 82
e Description NTKDN COOLPIX 4100 Currensy LOCAL R

Serial Mo [ Batch
Original Paymert

Original Guantity Exit Accept
Previousky Returned
Quantity Returned Mote: For Forex Values on non-Invoice Returns,
Remaining Guantity 0.00 please use the Lookup on the RETURN ALLUE Field

Slide 18
Slide notes: When we choose ACCEPT the Item is added to the Returns List.
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Slide 19

) vl

Help Infalsb o Logoff  Companion

Wizard Howdol DataMarts

I — C

Finel Cust?

01 Main Store

¢ @

>>> Status Description
i

Origination

Return ltems

Desl Status
Tax Status

Operator I

Sys Refp 1
CUrrency. L
Rate Book

Add/Ed i Del Retutn tems

=

Name

Accourt D
Accourt Balance
Crect Limt
Awailahle Credit

Perform: -

TAX

Returnz
et

Process Credit Mote

INCLUSIVE AMT

Club

Expiry

Slide notes:
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Slide 20

| IES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands

9=

[

C

Type | EE SR

Method
Invoice

ttem Line
Stock Code
Return Reazon

tem Description

Original Guantity
Previousky Retiurned
Quantity Returned
Remaining Cuantity

A ¥ > g X -

to stock -

Store

Return Value

Internal Tao Crecit
Currsncy LOCAL R

Serial Mo [ Batch

Original Paymert

Exit Accept

Mote: For Forex Values on non-Invoice Returns,
please use the Lookup on the RETURM ALLE Field

Slide notes: And of course we can process more Items, but in this case we do not wish
to, so we quit the screen.
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Slide 21

Slide notes: On our Credit Note Master, we have 1 Item listed
we wish to process, so we choose 'Process Credit Note'.

| IES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands

9=

e 7 L

Finel Cust?
01 Main Store

¢ @

>>> Status Description

Origination

Return ltems

Credit Note (from Invoice Returns)

Add/Ed i Del Retutn tems

1 r00l return NIEQN COOLPIX 4100

Deal Status M=%
Tax Status

Operator
Svys Ref #

= CUrrency. R
E Rate Book "OTE

Name Wilye's Fas

=

Bcoourt DO0028

Accourt Balance
Crect Limt
Awailahle Credit

Returnz
et

Perform: -

TAX
—50. 82

Process Credit Mote

INCLUSIVE AMT

cri 00506
Club
Expiry

. In this case, that is all
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Slide 22

ES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands

I — C

Finel Cust?
01 Main Store

¢ @

Description

Origination

Return ltems

> Btatus

Add/Ed i Del Retutn tems

1 00l return

NIEQN COOLPIX 4100

Desl Status
Tax Status
Operator I

Svys Ref #
CUrrency. L
Rate Book

Name
Accourt D

Accourt Balance
Crect Limt
Awailahle Credit

=

Perform: -

TAX
Returnz
et

Process Credit Mote

INCLUSIVE AMT

Club

Expiry

Slide notes:
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Slide 23

ES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands

I — C

Finel Cust?
01 Main Store

¢ @

Description

Origination

Return ltems

> Btatus

Add/Ed i Del Retutn tems

1 00l return

NIEQN COOLPIX 4100

Desl Status
Tax Status
Operator I

Svys Ref #
CUrrency. L
Rate Book

Name
Accourt D

Accourt Balance
Crect Limt
Awailahle Credit

=

Perform: -

TAX
Returnz
et

Process Credit Mote

INCLUSIVE AMT

Club

Expiry

Slide notes:
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Help  Submit Quit Functions Commands

- — L A } > g iy |

Perform: -

Finel Cust?
01 Main Store

Add/Ed i Del Return ltems

>>> Status Description -
1 r00l return NIEOQN COOLPIX 4100

Drigination Process Credit Naote

Return ltems

TAX INCLUSIVE AMT

Returnz
et

Desl Status Name
Tax Status Accourt D Club
Operator I Accourt Balance: Expiry

Sys Refp 1
CUrrency. L
Rate Book

Crect Limt
Awailahle Credit

Slide 24
Slide notes:
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Slide 25

2 New Report - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help
. -~ a 5
>} \ﬂ @ _l\J P ) Search ‘s :/ Favarites {‘3 - ..'_7 - _J

Address |@ 14127,0,0, 1{BridgelD 1537850932, htm

€]

Infolab (Pty) Ltd

PO Box 10341 0046 Centurion South Africa ZAR
Tel +27 12 320 9999 hello@infolabies.com www.openmyias.com

Tax Invoice oi.100206-584 Account: DOOO2E Tax No
Tax Registration No 44444444445 Currency: R
Date: 06/02/2010

Wilye's Fast
Direct Sales
Date Description Document Quantit R_Amount Incl Tax
06/02/2010 NIKON COOLPIX 4100 1 -413.82 -50.82
pefore Taz -362.00
Taxr -50.82
Inclusive Total -413.82
Terms:

Slide notes: Of course, a Credit Note print is produced, and the Return is now
concluded.
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| IES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands

e 7 ot | { ¥ > ‘r X -

Credit Note (from Invoice Returns)

Perform: -

Finel Cust?

Origination \ Process Credit bote
Return ltems \/I VI
Add/Ed I Del Returh ltems
>>> Status Description -
i
TAX INCLUSIVE AMT
Returns .00 0.00
et
.J Due
=
Deal Status - MCF Narme CRM
Tax Status MY il xahle Aocourt Club
Cperator. TELT Account Balance 0.00 Expiry

Sys Ref # LA Credit Limt

o Currercy DOCAL R Availahle Credt 0.00 II
E Rate Book 3
Slide 26

Slide notes: Although the procedure is complete now, we are going to look at what has
happened and exactly how the Customer has been given a credit, for the sake of
understanding. Sari Sari is often or mostly a Cash Transaction and the Customer is not
present when the Return is processed. Either the Customer has already been allowed a
deduction on an Order just Delivered and which was probably C.0.D., or the Credit
must be available at the next Delivery.
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Help  Submit ©Quit Functions

Commands

X -

Delivery Truck 22
Niarie s T uck

Cash iceount 1001

Truck Stare
Deliv Date

1 0000194
Zz 0000137
3 0000218
4 0000221
5 0000222
6 000o2z9
7 0000230
& 00ooz3z
9 0000233
0oooz34g
ano0z3s
ooooz3e
anonz3?
oooozas

Change Display

>»>> Order No

GRABOWSKT,
GRABOWSKI,
GRABOWSKT,
GRABOWSKI,
GRABOWSKT, THERESA

GRABOWSKI, THERESA

ARS TECHNICAL TMAGES

THEFES4
THERESA
THERESL
THERESA

BABCO ELECTRIC & ENGINEERING LTD.

AUTUMN IMAGES INC.
AVONHMORE SCHOOL
DOORNELOOF ST
Cassandra

Wilye's Fast

ABC Stationery

Crate Load Capacity
Loaded: -

When flo Break Crates
iihen Bresk Crates Used

Select Delivery Sequence

Deliv Seq Load Factor

0.30
.30

75
75
55
25
20
25
&0

Stack Actions: - Bave

Do Order Transfers Order Actions: -
Undo Order Transfers Load
Customer Returns Release
Truck Transfers Process

Print Actions: - Cash Up: -

Stock Xfer
TRANSIT
TRANSIT
no
NO
no
No
no
TRANSIT
TRANSIT
TRANSIT
TRANSIT
HO
no
Ho

Transfer to Bank
Post CR Vouchers

.

Order Htatus

Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Deliwvery
Delivery

Slide notes:
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Help  Submit ©Quit Functions

Commands

X -

Delivery Truck 22
Niarie s T uck

Cash iceount 1001

Truck Stare
Deliv Date

1 0000194
Zz 0000137
3 0000218
4 0000221
5 0000222
6 000o2z9
7 0000230
& 00ooz3z
9 0000233
0oooz34g
ano0z3s
ooooz3e
anonz3?
oooozas

Change Display

>»>> Order No

GRABOWSKT,
GRABOWSKI,
GRABOWSKT,
GRABOWSKI,
GRABOWSKT, THERESA

GRABOWSKI, THERESA

ARS TECHNICAL TMAGES

THEFES4
THERESA
THERESL
THERESA

BABCO ELECTRIC & ENGINEERING LTD.

AUTUMN IMAGES INC.
AVONHMORE SCHOOL
DOORNELOOF ST
Cassandra

Wilye's Fast

ABC Stationery

Crate Load Capacity
Loaded: -

When flo Break Crates
iihen Bresk Crates Used

Select Delivery Sequence

Deliv Seq Load Factor

0.30
.30

75
75
55
25
20
25
&0

Stack Actions: - Bave

Do Order Transfers Order Actions: -
Undo Order Transfers Load
Customer Returns Release
Truck Transfers Process

Print Actions: - Cash Up: -

Stock Xfer
TRANSIT
TRANSIT
no
NO
no
No
no
TRANSIT
TRANSIT
TRANSIT
TRANSIT
HO
no
Ho

Transfer to Bank
Post CR Vouchers

.

Order Htatus

Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Delivery
Deliwvery
Delivery

Slide notes:
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| IES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands

e 7 L

3 Contact

Detail | RS

1 Main | 2 Settings ‘

- =
— aes
Accourt Key 2: Currency Management
AR | Debtor &ccount Managed Currency LOCAL R Contact Manage
Type d debtor Financials: - CEM Connact
1: Main Settings Currert Month CRM Other
“Co Name J Cust Name Balance 10 Date Event Drill
First £ Given Mames Physicals: - Receipts and Credits
Qty Currertt Invoices
Gty Vi Matching
Sales: - Statementis)
Sales Current Delete Account
Chegue Beneficiary Sales Y10
Client Ret Ageing: -
CRM Murmber Current
Contact Master = 1520 a0+
Iv Synchronize With Crm 7 B0+
a0+
Last Upd By 120+
Last Upd Unallocated Receipts

Slide notes: Now, we look at the Customer Account. Even though it is a Cash
Customer, we still have an Account through which the Transactions are processed.
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Help  Submit Quit Functions Commands

I — C

1 Main | 2 Settings ‘

3 Contact
Detail

K1
{0

Accourt Key
AR f Debtor Account
Type

*Ca Mame J Cust hame

First i Given Mames

wilye

Settings

Managed Currency
Financials: -
Currert horith
Bialance Y TD
Physicals: -
Oty Current
Gty Ytd
Sales: -

Sales Current

Chegue Beneficiary Sales Y10
Client Ret Ageing: -

CRM Murmber Current

Contact Master 30+

¥ Synchronize With Crm 7 B0+

a0+

Last Upd By 120+

Last Upd Unallocated Receipts

2: Currency Management

LOCAL R

Contact Manage
CREM Connect

CRM Other

Diate Event Drill
Receipts and Credits
Invoices

latching
Staternentis)

Delete Account

Slide notes:
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DataMarts

Help  Infalab 3 Logoff Companion  Sizard How da 1

- — L 2 A ¥

3 Contact |

1 Main
- |3se“‘”913 ‘ Detail

s Save
_J\/ (T T
Accourt Key Uilye 2: Currency Management
AR { Debtor Account Manzged Currency LOCAL R Contact Manade
Type 4 debtor Financials: - CRM Connect
1: Main Settings Currert Manth CRM Other
*Co hlame [ Cust hame SINGLE SELECT: VALUES FOUND ... Diate Event Drill

Receipts and Credits
Invoices

latching
Staternentis)

Delete Account

First i Given Mames

SELECT OHE OF THESE?

Cheque Beneficiary
Clignt Ref
CRM Murmber Current

Show Full Line Cancel Ok

Contact Master 30+
¥ Synchronize With Crm 7 B0+

a0+

Last Upd By 120+
Last Upd Unallocated Receipts

Slide 31
Slide notes:
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Slide 32

Help  Submit Quit Functions Commands

I — C

1 Main | 2 Settings ‘

3 Contact
Detail

s = =
— (T 1]
Accourt ey D00028 2: Currency Management
AR {Debtor Account 200023 Manzged Currency LOCAL R Contact Manage
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Transactions:

Type 2 nunt
Accourt Code Lo
Description L
Period Exit
BALANCES SUMMARY
Ordered Conmitted Actual ii
1 b/f financial 0.00 0.00 0.00
2 WOVERMENT o.o0 0.00 0.oo
3 c/f financial 0.00 0.00 a.00
4 b/f physical o.oo0 0.o0 0.00
5 movement 0.00 0.00 a.00
6 c/f physical o.oo0 0.o0 0.00
=
Hex | Pre A_l
MOVEMENT SUMMARY
Ordered Conmitted Actual ﬂ
1 debit mowenent financial 0.00 0.00 413.82
2 credit movenent financial o.oo0 0.00 -413.82
3 debit mowement physical a.0a 0.00 0.00
4 credit movenent physical o.o0 0.o0o 0.oo __]
=
BUDGET SUMMARY
Actual % Budget aApplied Budget i]
i 0.00 0.00 a.00
Ed|
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BALANCES SUMMARY
Ordered Conmitted Actual ii
1 b/f financial 0.00 0.00 0.00
2 WOVERMENT o.o0 0.00 0.oo
3 c/f financial 0.00 0.00 a.00
4 b/f physical o.oo0 0.o0 0.00
5 movement 0.00 0.00 a.00
6 c/f physical o.oo0 0.o0 0.00
=
Hex | Pre A_l
MOVEMENT SUMMARY
Ordered Conmitted Actual ﬂ
1 debit mowenent financial 0.00 0.00 413.82
2 credit movenent financial o.oo0 0.00 -413.82
3 debit mowement physical a.0a 0.00 0.00
4 credit movenent physical o.o0 0.o0o 0.oo __]
=
BUDGET SUMMARY
Actual % Budget aApplied Budget i]
i 0.00 0.00 a.00
Ed|
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| IES Client(Q) v8.24 : My IES EEX

Help  Submit Quit Functions Commands

e 7 L { ¥ > e X -

1 Main FTransacﬂons

»Fx Transkeys Document Ordered Committed Actual Description
1 1537350930C 01.100206-63 a.o00 a.00 -413.82 Retail Inw # 01.100206-634 @ Wilye's Fe
2 15378509354 15378509998 0.00 0.00 413.82 Auto Crv From Stock Return

IEi -

Slide 37

Slide notes: When we drill the latest Transaction on this Customer Account, we can see
the Retail Return Invoice amount, and it is followed immediately by an 'Auto CRV', i.e.
a Credit Voucher. In other words, the Credit Note resulted in the 1st instance in a
Credit on the Customer Account, and then followed automatically by a Credit Voucher
for that Amount.
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Help  Submit Quit Functions Commands

I — C

1 Main LTransacﬂons

Ordered Committed
1 0.00
2 0.00

0.00
0.00

Actual

-413.82
413.82

Description
Retail Inv # 01.100206-634 @ Wilye's Fast

Auto Crv From Stock Peturn
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| IES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands
7 - | g 13 * s X -
Sari Sari Dispatch

Stock Actions: - Save
Delivery Truck 22 Do Order Transfars Ordler Actions: -
N L ruck 2 Crate Load Caparity Undo Order Transfers Load
Cash donurt | 1000 le Cash Rccount: Truck 22 Loaded: - Customer Returns Release
Truck Stare LSk ‘When fo Break Crates Ld Truck Transfers Process
Dl Date (S 20 yhen Bresk Crates Used 0 Print Actions: - Cash Up: -
=) Transfer to Bank
Change Display Select Delivery Sequence Post CR Youchers
x»> Order No Deliv Seq Load Factor Stock Hfer Order Status Am-ﬂ

1 0000154 GRABOWSKI, THERESL 1 0.30 TRANSIT Pre Delivery

Z 0000137 GRABOWSKI, THERESA z 0.30 TRANSIT Fre Deliwery

3 0000218 GRABOWSKI, THERESA 3 0.75 no Pre Delivery

4 00002Z1 GRABOWSKI, THERESA 4 0.75 NO Pre Deliwvery

5 0000222 GRABOWSKI, THERESA 5 0.55 no Pre Delivery

6 0000229 GRABOWSKI, THERESA B l.25 No Pre Deliwvery

7 0000230 ARS TECHNICAL TMAGES 7 a.zo no Pre Delivery

& 0000232 BABCO ELECTRIC & ENGINEERING LTD. 8 0.25 TRANSIT Pre Deliwvery

9 0000233 AUTUMN TMAGES INC. 9 0.0 TRANSIT Pre Delivery

10 0000234 AVONMORE SCHOOL 10 0.30 TRANSIT Pre Deliwvery

11 0000235 DOORNELOOF ST 11 3.55 TRANSIT Pre Delivery

12 0000236 Cassandra 1z 0,30 NO Pre Deliwvery

13 0000237 Wilye's Fastc 13 0.25 NO Pre Deliwery

14 0000238 ABC Stationery 14 0.1z NO Pre Deliwvery

IE o, ow ||

Slide 40

Slide notes: If the Customer has not already been allowed a reduction on Payment
collected, then the Voucher will be printed on the Next Delivery Note for this
Customer. If the Customer has already been allowed a reduction on collected Payment,
then we will be short of this Amount in the Cash Account during the Cash Up
procedure, unless we process the Credit Voucher immediately.
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CEX
Help Infalsb  Conmections  Locon Logoff  Companion Wizard Howdol DataMarts  Cusimess Modules  Action Focus Opbion Select

e 7 L

Post Credit Voucher to Cash

-t

Cash Accoud 10-00-00-84e Cash Accoumt: Truck 22 Post
Custamer Account Ti1ve
CRY Humbier Quit
Amaourt
Cescription

SINGLE SELECT: Open CRV's

Select -

FL 0640272010

Show Full Line Cancel Ok ]

Slide notes: And here we can see the Credit Voucher issued for the Stock Return, and
it is available for processing.
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Help  Submit ©uit Functions Commands

e 7 L {

x e X -

Post Credit Voucher to Cash

Cash Accoynt (10-00-00-84e Cash Account: Truck 22
Customer Acoount PODOZ8 Wilye's Fast

_U
=1
b

CRY Numbsr. 12378509998

=
=

Amaourt

Description

IE |
E
Slide 47

Slide notes: If we choose POST now, then the Voucher is applied against the Cash
Account for the Dispatch, and of course the expected Cash is reduced. So that is how
the Customer Return is processed in the Sari Sari Business process.

Page 47 of 47



