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Friday, February 12, 2010

Slide 1

Slide notes: If we have an Order in the Sari Sari Order Queue, and it should be in
another Queue, for example Indent or ODP, then we can use the "Re-Assign Order
option to return the Order to the Contact Order Queue, and from there it can be
assigned to any Queue, even back again to Sari Sari.
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Slide notes: That Order is now no longer in the Sari Sari Order Queue, but instead is
back at the Contact Order queue.
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Slide notes: So we are able to find it again at the Contact Order queue, and from here
we can re-assign to Indent, ODP or Sari Sari.
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Slide notes: The Order has now been assigned once again to Sari Sari.
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