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Slide notes: While we are working with IES, there is always help available.

Page 1 of 29



uil03 Saturday, January 23, 2010

ES Client{Q) vB.24 : My IES
Help  Submit Quit Functions Commands

L one SR 7 [ © (. S | S — A S N— — -

Technical Images

01202 ARS TECHNICAL IMAGES

00069 ARS TECHWICAL IMAGES

- |1: Consumer Customer
Sari Sari

Slide 2
Slide notes:

Page 2 of 29



uil03 Saturday, January 23, 2010

Z: IES Client(Q) vB.24 : My IES 9li=119
Help  Submit Quit Functions Commands

o B 7 [N © (S S—C N S— S——

Technical Images

01202 ARS TECHWICAL IMAGES
1™ Allow Accourt Charg

00063 ARS TECHHLCAL IMAGES

sz |1: Consumer Customer

& |Bari Sari

i 2971242009

Slide 3

Slide notes: Whatever we are doing, we can always press Function Key number 1 or
click the Help icon.
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CURRENT PROCESS = [MERCHMASTER] MERCHANDISE MASTER
It iz a standard facility on all IES Business Accounts (main and sub ledgers)
to allow an account to be indicated as 'open for trade' or 'closed for trade'.
Because of the unlimited 'online' times allowed with history, accounts that still
hawe a balance or online history may not be customarily deleted, hence the option
to CLOSE such accounts, which then precludes them from being used for new
Transactions while CLOSED.
Hint: Closed Accounts may be returned to OPEN status if recuired.

Make 3 copy - Text Cop

Function
Defines Master records for Mechandise Outlets.

Canton Search Phrase
Master Key is by own choice but a new unique key can be generated with the
"new key” function.

Description ’
Search the [ES weh on-line dacumentation
The Merchandise Outlet is a single geographical point for merchandising. by typing & phrase, then choose "search”.
For exauple, in the case of a chain with many branches called "To To™
then each 3tore or Branch of To To where we merchandise will have a separate
Merchandise Master record, ewven though the CRM Account may be the sane Search
for all.

DocKey tt*usendirect

Slide 4

Slide notes: The Help will default to a description of the process we are currently
performing, and if there is an active Data Field, the Help will also describe that field.
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Function
Defines Master records for Mechandise Cutlets.

Caution Search Phrase

Master Eey is by owm choice but a new unique key can be generated with the
"new key” function.

Description N 5
Search the IES web on-ine documentstion
The Merchandise Dutlet is a single geographical point for merchandising. by typing & phrase, then choose "search”
For example, in the case of a chain with many branches called "To To"

then each Store or Branch of To To where we nerchandise will hawve a separate

Merchandizse Master record, even though the CRM Account may be the same Search
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DocKey Ei*us

Slide 7
Slide notes: If we wish to dig further or research even an entirely different subject, we
can just type some keywords into the search box.
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File Edit Wiew Favorites Tools Help

(€] J m @ _h ;\J Search *i‘:(Favuntes @

Address |g‘| http:ffwww infolab, cofswissisearch,php?query _string=service%:20jobs

infolab)

Results 1-8, 8 total, on "service jobs'

MOD: PREPARING THE SHEET
vinfolab.cel, th th : onld

...in mind that some Retail Catslog Iterns are also Stock tams, and others not typically Service Items , the systermn will suggest pricing as follows: - For Commerdal Custa
an empty row to get the options, ¢nce Items are loaded, you can change Costs and Quantities b.., .. the Ledger, and may also be pre-programmed to allocate to multiple
When the Customner is Inuentory, rather than Commerdal, Ladger GG or Jobs, t..

out | Contact | Software Downloads | Roadmap | Knowledge Base | Latest | Siternap IES Knowledge Base SERVICE JOBS Job Cards e-learning view pdf Diary, Appointme
une 2009 Stock Returns June 2009 Deposits and Pre Payments June 2009 Corractions and R, ... from start to finish June 2009 Services Items in the Catalog June 2009 ,

MOD: Reports and Queries
ab.ood, this path + onld

IES Knowledge Base
v nlab.c th

.wersonnel System Property Management Purchasing / Procurement Report Warshouse Report Writers Retail $ervice Jobs Systems Administration Task Desk User Service

Infolab - Better Business Software
v i

...per Journal Processing Service Jobs Portal Documentation Cash Books Job and Project Gosting Systems Administration Concrete Operations Task Desk Database Manag1
Sep 2003 IES Client OM : Wersion 5.21 Updated 19 Sep 2009 TES Seruer D3 : Wersion 8.41 Updated 19 Sep 2009,

Slide 21

Slide notes: This will lead straight into the online IES Knowledge Base, where we can
search, view tutorials, open User Documentation or download PDF documents on a
subject of our choice.
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Slide 22
Slide notes: We can also connect directly to the IES Website by choosing Infolab from
the top menu.
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Address |£:| http i fee infolab, cofindes.php

o
LA
«

home  about  softwaredownloads  knowledgebase  presentations  blog  contact

infolab )

your next business and accounting solution

Why Infolab Enterprise Server
Why Infolab Enterpris

The Price / performance of an IES solution is outstanding. Full b
After-Sales Satisfaction and solutions at a fraction of the cstwhen compared to others
and the right solution faryour Business.

What IES Offers

Wore Productive

Customizable

Robust User Interface

©  IES grows with you
The Intarface is userfriendly and warks atyour office, on &

IES is truly scalable. Whethd

vour desktop, vour laptop and even viathe internet. So you Users, vou can just add user:

can connectto and work with your IES from anywhere in nothing about the systemth

thevrorld... Users when you choose to dd

)/9 Report Writers [‘ Works right out of the
;/ IES includes 1000's of standard reports aswell as 7 Great ]

Ho needto spend weeks sat

Slide 26

Slide notes: Once at the IES website, we can choose the Knowledge Base and find any
tutorial or documentation we are looking for.

Page 26 of 29



uil03

Saturday, January 23,

2010

Slide 27

2 Infolab - Better Business Software - Microsoft Internet Explorer

File

@Back v il \ﬂ @ ‘:j /ﬁ Search *T:‘\'{Favuntes €_‘}

Address |g‘| http i fee infolab, cofindes.php

Edit  View Favortes Tools  Help

home  about  software downloads [MERSYIS ISR iccantations  blog  contact

knowledge Base

infolab )

your next business and accounting solution

Why Infolab Enterprise Server
Why Infolab Enterpris

The Price / performance of an IES solution is outstanding. Full b
After-Sales Satisfaction and solutions at a fraction of the cstwhen compared to others
and the right solution faryour Business.

hat [ES Offers

Wore Productive

Customizable

Robust User Interface IES grows with you
The Intarface is userfriendly and warks atyour office, on IES s truly scalable Whethd
vour desktop, vour laptop and even viathe internet. So you you can just add user:
can connectto and work with your IES from a nothing about the systemth
thevrorld... Users when you choose to dd

)/” Report Writers

Works right out of the
;/ IES includes 1000's of standard reports aswellas 7

Ho needto spend weeks sat

Slide notes:

Page 27 of 29



uil03

Saturday, January 23,

2010

Slide 28

2 Infolab - Better Business Software - Microsoft Internet Explorer

File

@Back v il \ﬂ @ ‘:j /ﬁ Search *T:‘\'{Favuntes €_‘}

Address |g‘| http i fee infolab, cofindes.php

Edit  View Favortes Tools  Help

home  about  software downloads [MERSYIS ISR iccantations  blog  contact

infolab )

your next business and accounting solution

Why Infolab Enterprise Server
Why Infolab Enterpris

The Price / performance of an IES solution is outstanding. Full b
After-Sales Satisfaction and solutions at a fraction of the cstwhen compared to others
and the right solution faryour Business.

hat [ES Offers

Wore Productive

Customizable

Robust User Interface IES grows with you
The Intarface is userfriendly and warks atyour office, on IES s truly scalable Whethd
vour desktop, vour laptop and even viathe internet. So you you can just add user:
can connectto and work with your IES from a nothing about the systemth
thevrorld... Users when you choose to dd

)/” Report Writers

Works right out of the
;/ IES includes 1000's of standard reports aswellas 7

Ho needto spend weeks sat

Slide notes:

Page 28 of 29



uil03

Saturday, January 23, 2010

Slide 29

2 Infolab - Better Business Software - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

@Back v il \ﬂ @ ‘:j /ﬁ Search *T:‘\'{Favuntes €_‘}

aiddress [4€] httpsjjww. infolab. ccfkb.php

home  about  software downloads EVEES L EETS

Knowlergs Base

infolab )

your next business and accounting solution

IES Application Knowledge

Accounting Controls

Accounts Payable itors

Accounts Receivable (Dabtors)

erter

Appointment Books

Assets (Fived Lsset lanagement)
Budgeats

Cash Books

Concreta Operations

Consolidator

Contack Markating

CRIM (Customer Relationship Management)
Distribution

Electronic Exchange

GL{Ganaral Ladgar)

Insurance (Brokerage)

Juband Project Costing

Journal Processing

Loans (Consumer and [arket)

presentations  blog  contact

IManufacture (on Demand)
Iedical Practice

Office Time

Payroll

Personnzl System (HR)
Property lManagement
Purchasing (Procurement)
Repor
Report Writers
Ratail

Sarvice Jobs

arahouse

tack and Stores (Inventory)

tems Administration

tem Business Objects

Task Dask
User Access Management
UserServices Fundions

UserInduction (every [ES Use

Slide notes:

Page 29 of 29




