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Slide 1 

Slide notes: For manual posting of a Ticket, on a one-by-one basis, we will choose the "process" Ticket 

option. 
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Slide 2 

Slide notes:  

 

 

 



mill107 Monday, April 23, 2012 

 

Page 3 of 7 

 

Slide 3 

Slide notes:  
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Slide 4 

Slide notes: The Ticket must have a current status that says "approved", then we can post it by 

choosing "Post". 
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Slide 5 

Slide notes:  
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Slide 6 

Slide notes:  
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Slide 7 

Slide notes: If there is any problem with an Account or other object not being open, or missing, then an 

error will be reported, and we typically use the manual option to find out why a Ticket does not post 

when we use the bulk method to post. Once all rules have been passed satisfactorily, the system will 

post the Ticket and will change the status to "posted". 

 

 

 


