
ret211 Monday, May 03, 2010 

 

Page 1 of 5 

 

 

Slide 1 

Slide notes: Although CRM Club membership may be swiped upfront, we can also do it at any stage 

before processing payment, or to change the currently selected CRM. We just choose 'CRM select'. 
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Slide 2 

Slide notes: CRM retrieval offers many methods and intuitive retrieval that we can use. In this example, 

we will simply capture the CRM number. 
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Slide 3 

Slide notes:  
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Slide 4 

Slide notes:  
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Slide 5 

Slide notes: Once we select a CRM, it is included in the Sale detail and may attract Loyalty rewards.  

 


