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In this session we do an example of a complete cycle of a Service Job. This is a walk-in
Customer who comes in for a replacement of a set of 4 tyres.
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In this case we start with the Customer Directive. We retrieve a Current CRM Record for
this Customer.
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And we Record the Customer Instruction.
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And now we Open a New Service Job.
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We attach the Customer Directive.
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On the Charge Sheet we load a Standard Bill of Materials for the replacement of the 4
Tyres.

Page 20 of 51



sj36

Friday, June 12, 2009

Slide 21
Slide notes:

[mode=£]

.

service JJob: Quotation / Charge Sheet

Fetadl Memen snd Direct Heme may b
listeil hmre. This comprises she Bems Lt

Mol Has S TERES

o he recharged Descalhe (e Bems bean,
Tl il 5 Dol B, Rl oL 00 ¥p ODirect Ttemx
s ot arwabalibs o To s g
[t e, albkolck
Lo 0 Cosl Shes
Tobsl Dot e .
Tkl Fosied Epae L
a0l Tobnd irkons T ». -
Ha= | Fru =]
Bl amdl | 29 Catale-g Bemes 02 s,
Catalag Cada  Damceiptian Sears  Quaneiey Artxil Fricm
1

JEEIET I E T
=yggwatad Takal Frics Avacage Crak 4

Page 21 of 51



sj36 Friday, June 12, 2009

TES Hevigator ClEnt ¥ THYILS T [mode=£]
Service Job: Quotation / Charge Sheet -
Fetadl Memen snd Direct Heme may b Bl ey NN TEHES
listeil hmre. This comprises she Bems Lt
o he recharged Descalhe (e Bems bean,
Toy il [Nl B, el L ook ax Direct Ttemx Cart #
it vt vl e Toohangs 2
[t e, albkolck
Lo 10y Cosl Shes
SIMOLE SECECTS please select O
Todal [k iz
Tobl Raind e BOW DETAILS
Guote Tobw ks Th
L4 laooz Faplecn Tyray - Satc 4 d
Billls sl | 40 Catabe-y Bems b il Logd Bl afwakats
Catalog Coda  Dameciptdan | E""""'Fh"-"“'l Cancel | oK | Frics Avacsgs Crak #
1
E . e
E
Slide 22
Slide notes:

Page 22 of 51



sj36 Friday, June 12, 2009

TES Hevigator ClEnt ¥ THYILS T [mode=£]
Service Job: Quotation / Charge Sheet -
Fetadl Memen snd Direct Heme may b Bl ey NN TEHES
listeil hmre. This comprises she Bems Lt
o he recharged Descalhe (e Bems bean,
Toy il [Nl B, el L ook ax Direct Ttemx Cart #
it vt vl e Toohangs 2
[t e, albkolck
Lo 10y Cosl Shes
SIMOLE SECECTS please select O
Todal [k iz
Tobl Raind e BOW DETAILS
Guote Tobw ks Th
L4 laooz Faplecn Tyray - Satc 4 d
Billls sl | 40 Catabe-y Bems b il Logd Bl afwakats
Catalog Coda  Dameciptdan | E""""'Fh"-"“'l Cancel | oK | Frics Avacsgs Crak #
1
E . e
E
Slide 23
Slide notes:

Page 23 of 51



sj36 Friday, June 12, 2009

- = N - I * " I F.
service JJob: Quotation / Charge Sheet
=1
Fetadl Memen snd Direct Heme may b Bl ey NN TEHES
listeil hmre. This comprises she Bems Lt
o he recharged Descalhe (e Bems bean,
Toy il [Nl B, el L ook ax Direct Ttemx Cart #
s et arwsbaliby (e To ol L
[t e, albkolck
Lo 0 Cosl Shes
Tobsl Dot e .
O i5%, s
a0l Tobnd irkons T 15%. =
=|
Ha= | Fru =]
Bl sl | 00 Cafale-g Mems §e clude, e BT
Catalag Coda Tarcciptian Seaca Qumni-i oy Prtxil Fricm Zupgeatad Tatal Prics Avacaps Coak 4
1 zmun WIEEL ALICNMEMT - TD r 1.0 L03.a0 140, 75
2 =anaz WIEEL BALANCING - OF r 5.m 15.00 15, 1w
3 1papLos1? TIMELESE VALVE ] a.m zL.an LEN" ] ]
4 1p0z0001 LESES1SVR IS TAHRANK m a.m am.-ao 3,20, 01 FT+]
E. , N
£ ] | M

Slide 24
Slide notes:

Page 24 of 51



Friday, June 12, 2009

Slide 25
Slide notes:

Page 25 of 51



Friday, June 12, 2009

Slide 26
Slide notes:

Page 26 of 51



sj36

Friday, June 12, 2009

Slide 27
Slide notes:

TES Mevigator Client wE 04 T Ny 1S

[mode=I]

service JJob: Cost Budget Sheet

s SN TERES

Fetadl Memen snd Direct Heme may b
listeil hmre. This comprises she Bems Lt

o he recharged Descalhe (e Bems bean,
i ¥p ODirect Ttemx
1
i) froim Qe S el
W, -
W, -
Mzl prm | o] e ] e i
Bl amdl | 29 Catale-g Bemes 02 s,
Catalag Cada  Damceiptian Sears  Quaneiey Artxil Fricm
1

Al |

JEEIET I E T
=yggwatad Takal Frics Avacage Crak 4
L |

The Cost Sheet is mirrored to the Charge Sheet.
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We process the Labor Charges automatically from the Cost Sheet.
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And we Issue the Stock also from the Cost Sheet.
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We produce an Invoice.

Page 41 of 51



Friday, June 12, 2009

Slide 42
Slide notes:

Page 42 of 51



sj36 Friday, June 12, 2009

TES Mevigator Client wE 04 T Ny 1S [mode=I]

Help Subet R Fctiong  Coinananids
. R
] Eoei
| s |
E
Slide 43
Slide notes:

The Customer Settles the Amount.
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We allocate the Margin.
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And we close the Job.
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Now it is all done.
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